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Other Important
Information
The information in this document forms part of the Concept One
the Industry Superannuation Fund Product Disclosure Statement,
dated 1 July 2017.
Information in this document should be read in conjunction with
the Concept One the Industry Superannuation Fund (Concept One)
8-page short form Product Disclosure Statement, dated 1 July 2017.
You should consider the information contained in both documents
before making a decision to invest in Concept One.

Warning
This PDS contains general financial advice and is only a guide. It does not take into account your
individual financial circumstances, needs or objective. The Trustee does not recommend that
you make decisions concerning your financial arrangements solely on the information in this
PDS. If you need personal financial advice to help you decide whether Concept One is right for
you please contact an independent licensed financial adviser. The Trustee does not guarantee
the performance or success of the product described in this PDS, or the rate of return from your
investment.
The information in this PDS may change from time to time. If there is a materially adverse
change the Trustee will either issue a new PDS or a Supplementary PDS. Where a change is not
materially adverse, the Trustee will provide an update on the Concept One website. You may
request a written copy of the update from the Trustee, who will provide it to you free of charge.
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Who’s who
To assist with the day-to-day management of the
Fund, the Trustee has appointed the following
professional advisers and service providers:
Auditors
EY (ABN 75 228 172 749) has been engaged to audit
our annual accounts and undertake compliance audits.
KPMG (ABN 51 194 660 183) has been engaged to
audit our internal prudential standards.
Administrator
All administration services are provided by:
Australian Administration Services (AAS)
ABN 62 003 42 9 114
QV1 Building
Level 12, 250 St Georges Terrace
Perth WA 6000
For all administration queries, please contact:
Concept One Administration
Locked Bag 90
West Perth WA 6872
T: 1300 720 182 or (08) 9211 6677
F: (08) 9481 0096
E: admin@conceptonesuper.com.au
AAS is an authorised representative of Pacific
Custodians Pty Limited (ABN 66 009 682 866,
AFSL 295142).
Insurance
Insurance cover is provided by MLC Limited
(ABN 900 000 000 402; AFSL 230694) and any
other insurance provider approved by the Trustee.
The term ‘the Insurer’ in this Incorporation by
Reference document refers to MLC and any other
insurance provider approved by the Trustee.
Investment consultant
Mercer Investments (Australia) Ltd
(ABN 66 008 612 397; AFSL 244385) provides the
Trustee with investment advice and monitors the
performance of the appointed investment managers.

Investment managers
The Trustee reviews the investment managers on a
quarterly basis. This is to ensure that you maximise
the returns on your investment within your chosen
investment option. If a manager is not performing
to the Trustee’s expectations, that manager will be
replaced.
Trustee
Concept One is run by a Trustee Company called
Concept One Pty Ltd (ABN 25 009 179 613,
RSE Licence No L0002813).
The Trustee ensures that Concept One operates
according to its Trust Deed and the relevant legislation.
You can contact the Trustee at any time by writing to:
Concept One Pty Ltd
PO Box 859
West Perth WA 6872
T: (08) 6168 8777
E: trusteeoffice@conceptonesuper.com.au
The Trustee does not hold an Australian Financial
Services Licence. This means that the Trustee
must not provide ‘financial product advice’ in
any communication apart from this PDS, Annual
Report to Members, and other documents exempt
under the legislation.
Keeping in touch
As a member, you will be regularly informed on the
progress of your superannuation.
1. Initially, the Fund will send you a Membership Card
and a Welcome Letter containing information about
your Concept One account. Your Membership Card
will help you to log onto MemberAccess on
www.conceptonesuper.com where you can update
your information and see your contributions as they
happen.
2. Every year around October, Concept One will
send you an Annual Member Statement detailing
the returns on your investments, the total of your
contributions, your level of insurance, the premiums
paid and any fees and taxes deducted for the
period 1 July to 30 June.
3. An Annual Report is available on the Fund’s website
highlighting the Fund’s performance and any
changes to superannuation or the Fund during the
year.
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Concept One
Concept One the Industry Superannuation Fund (Concept One) was established in 1986 to mainly look after the
retirement savings of people working in education, white collar and related industries in Western Australia.
Over the years, as Concept One’s employer base has grown, so too has its geographic spread. Today Concept One
looks after over $455 million in retirement savings of more than 25,000 members, in various industries, who are
spread across Australia and overseas.
Concept one is a profit to members fund, which means we don’t pay dividends to shareholders nor do we pay
commissions to third parties.
We hold a APRA authorised MySuper product option, which means your employer can nominate Concept One as
their default super fund.

How super works
This section covers:
When you can access your money • Your preservation age • How your super is
calculated • Your options on leaving your employer • Co-contributions • Keeping track of
your super • Death Benefits

For most people, super begins when you start work
and your employer starts paying super for you.
If you’re an employee, your employer will contribute
9.5% of your ordinary earnings as a superannuation
guarantee contribution (SGC) up to the ‘maximum
contribution base’. Generally, you are entitled to
SGC if you are over 18 years old and paid $450 or
more per month. If you are under 18, you must work
more than 30 hours per week to be entitled to super
contributions.
While you are working, your superannuation is said to
be in the Accumulation phase, when you retire or are
close to retirement your superannuation will move to
Pension phase if you elect to commence a pension.

Choice of fund and Default fund
Most employers will allow you to choose your fund,
so you can choose to have Concept One continue to
administer your superannuation even if you move to a
new employer.
If you don’t choose your fund, you employer will
choose one for you. All employers, no matter which
industry, may join Concept One and have us as their
default fund.

Being a default member automatically enrols you
into our MySuper default option for your investment
choice. Check out our MySuper Investment
information on page 18.
As a default member, you also are automatically
insured for our default cover and may also increase
your insurance without the need for underwriting if
you apply within 60 days of receiving your Welcome
Letter. For terms and conditions check out our default
insurance options on page 28.

Growing your super
In addition to your employer SGC payments, you can
boost your super by –
• Entering into a salary sacrifice arrangement with
your employer and making a pre-tax payment (see
concessional contributions on page 26)
• Making your own personal contributions, after tax
(see non-concessional contributions on page 26)
• You may be eligible for government contributions
(see Do you or your spouse earn under $40k? on
page 8, and)
• You can also make contributions to your spouse’s
superannuation account.
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How super works
When can I access my money?
Super is all about saving for your retirement.
The Government has instigated superannuation to help you have a more independent retirement and not solely rely
on the age pension. The money comes from contributions made into your super fund by your employer and, ideally,
topped up by your own money and investment earnings. Super is a lifetime investment that has many benefits,
however it has restrictions on when you can access it. Superannuation is classified into three types:
• Preserved
• Restricted non-preserved
• Unrestricted non-preserved.
All new contributions made to Concept One and investment earnings must be preserved. Amounts transferred into
Concept One from another fund may also be preserved – this will depend on how the transferred amounts were
classified in the previous fund.
However, under the legislation, you can access your money if one of the following applies:
Retirement

On permanent retirement from the workforce once you have reached your preservation age
(refer to the table on page 7), you are entitled to receive your total accumulation benefit.
‘Permanent Retirement’ means that you have ended your employment arrangement(s) and your
current intention is never again to be gainfully employed for more than 10 hours per week. You
can elect to receive your benefit as a lump sum or arrange to commence a tax effective pension
with the Fund.

Reaching Age 65

If you are aged 65 and wish to withdraw your superannuation, you will be entitled to request
that the Trustee release the balance of your account.

Death

If you die, your dependants may be entitled to a payment equal to your accumulated benefit
and the amount of your life insurance benefit (if applicable).

Total and
Permanent
Disablement (TPD)

If you become totally and permanently disabled, you may be entitled to a TPD benefit equal
to your accumulated benefit and your TPD insurance benefit (if applicable).

Terminal Illness

If you have a terminal illness within the meaning of the SIS Regulations, and you provide the
appropriate certification, you may be eligible to receive your superannuation lump sum benefit
without having to pay tax.

Permanent
Incapacity

If you become permanently incapacitated and are unable to return to work as defined
in superannuation legislation, you may be entitled to the balance of your account.

Severe Financial
Hardship

You may qualify for release of your benefit up to the value of $10,000 (gross) under the financial
hardship rules if you have been receiving a qualifying Commonwealth Support payment for
26 weeks continuously (or 39 weeks cumulative after reaching your preservation age), you are
currently not working and are unable to meet reasonable and immediate living/family expenses.
Proof of current debts must be supplied to the Trustee.

Compassionate
Grounds

The Department of Human Services (DHS) may approve the release of some of your benefits on
compassionate grounds. Compassionate grounds include – severe medical situations, prevention
of foreclosure on your principal residence, or funeral expenses. Contact the Fund Administrator
or the DHS if you want further information on the release of benefits on compassionate grounds.

Temporary
Residents
Departing Australia

Any person who entered Australia as a temporary resident and who permanently departs
Australia may be entitled to the member’s accumulated benefits subject to either a 38% or
65% withholding tax. Please refer to page 7 for more details. (Note that if you are a temporary
resident, you are only able to access your benefit after permanently departing Australia or in the
event of death or disability).

Benefits less than
$200

Members with total benefits in a superannuation fund of less than $200 can withdraw this
amount tax free provided the member’s total benefit is paid out and is received as a lump sum.
To qualify, the member must have left an employer that has contributed to the Fund or be
classified as a lost member who has subsequently been found.
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What’s my Preservation Age?

Portability of super

Your Preservation Age depends on your date of birth
as follows:

Under the Superannuation Choice legislation, you can
roll your superannuation into any fund of your choice.
However, the Trustee of Concept One can refuse to
transfer your money if you request to rollover a partial
amount which will leave your account balance with
less than $5,000.

Date of Birth

Preservation Age

Before 1 July 1960

55

1 July 1960 to 30 June 1961

56

1 July 1961 to 30 June 1962

57

1 July 1962 to 30 June 1963

58

1 July 1963 to 30 June 1964

59

After 30 June 1964

60

Keeping your money in superannuation
You are able to retain your funds in superannuation
indefinitely until your death.

How is my superannuation calculated?
Concept One has an “accumulation” section of
the Fund, which means your account balance
when you retire or resign is the total of all
contributions and investment earnings less
any fees, taxes and insurance premiums (if
applicable).
The amount of any applicable tax charged
depends on the type of benefit being paid
(e.g. death benefit, retirement benefit).
Turn to page 27 to find out which tax may
apply.

What happens to my super if I leave my
employer?
Your options are:
1.

You can leave your superannuation with Concept
One and ask your new employer to join Concept
One (if they are not already registered);

2.

You may transfer some or all of your
superannuation to another fund of your choice;

3.

If you are over preservation age and retired, you
can take your superannuation as a lump sum or
transfer it into a complying pension.

If you choose to rollover your entire account balance
to another fund, any insurance cover you have with
Concept One will cease. A withdrawal fee of $60.00
will apply for each withdrawal.

Account closure
If you roll over your superannuation funds to another
fund or your account balance is zero for more than 6
months we will automatically close your account and
send you a statement confirming it has been closed. It
is important to keep a balance in your account if you
have insurance included in your superannuation, so
that the premiums can be paid and cover is retained.
It is also suggested for you to consider your insurance
benefit prior to closing your account.

Temporary Residents and super
Members who have worked in Australia on a temporary
resident visa and have had contributions paid into
Concept One are able to claim payment from the Fund
once their visa has been cancelled or expired and they
have permanently departed Australia. From 1 July
2017, a new tax rate of 65% applies to superannuation
contributions made while a person is a working holiday
maker on visa subclasses 417 (Working Holiday) and
462 (Work and Holiday). For all other visa categories, a
tax rate of 38% will apply.
The Trustee is obliged to pay unclaimed
superannuation to the Australian Taxation Office
(ATO) in certain circumstances. If you do not claim
your superannuation after you leave Australia, your
superannuation may be transferred to the ATO in
accordance with the Federal Government’s unclaimed
money legislation.
This means that you will need to claim your benefit
directly from the ATO. If you are a non-resident
member of Concept One and your superannuation
has been paid to the ATO, you may contact us for
information or documents you may reasonably require
to make an application to the ATO to reclaim your
superannuation interest.
The Trustee relies on ASIC relief to allow it not to
notify or give exit statements to non-residents where
their superannuation has been paid as unclaimed
monies to the ATO.
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Do you or your spouse earn less than $40,000?
Federal Government Co-Contribution
The co-contribution is a payment made by the Federal Government into your super account to encourage you to save for
retirement. The Government is offering to contribute a maximum of $0.50 for every $1 you contribute up to a maximum of
$500, depending on your assessable income in a financial year – that’s potentially a 50% return on your investment!
The contribution must be a voluntary after-tax contribution and not salary sacrifice or from your employer.

Who is eligible?
To receive the Government co-contribution you have to:
• Have earned $51,813^ or less during the financial year;
• Have made an after–tax contribution to your super
during the financial year;
• Have not used this contribution to claim a tax
deduction;
• Earn 10% or more of your total income from eligible
employment or running a business, or both (this
includes income through a company or trust);

• Be under 71 at the end of the financial year;
• Not hold an eligible temporary resident visa at
any time during this financial year, unless you are a
New Zealand citizen or holder of a prescribed visa;
• Lodge your income tax return for the relevant
financial year;
• Provide us with your Tax File Number.

How much will you get?
The Government may contribute up to $0.50 for every $1 of your own money you pay into super for the period
1 July 2017 - 30 June 2018, if your income is:
• Less than $36,813 per year, you could be entitled to the maximum co-contribution of $500.
• More than $36,813 per year, the maximum co-contribution will reduce on a sliding scale as your income increases
and will phase out completely at an income level of $51,813^.
As a guide, you can use the following table to estimate your super co-contribution from the Government.12
Government co-contribution:
Year of the
scheme

^

Maximum cocontribution

Member
contribution

Matching rate

Lower income
threshold1

Higher income
threshold2

2016/17

$500

$1,000

50%

$36,021

$51,021

2017/18

$500

$1,000

50%

$36,813

$51,813

Note: Total income for co-contribution purposes now includes assessable income, salary sacrificed contributions and
reportable fringe benefits.

When will you receive it?
The co-contribution for the financial year will be paid after 30 June. The Australian Tax Office (ATO) will collect
your contribution information from Concept One and wait for you to lodge your tax return. If they find you are
eligible, they will pay the co-contribution directly into Concept One for you. There’s nothing more for you to do!
Provided you have lodged your tax return, you should contact the ATO if you have not received your co-contribution
by January of the following year.

Low-income superannuation tax offset (LISTO)
You may be eligible for the super co-contribution, low-income super tax offset (LISTO) from 1 July 2017. The
co-contribution is a payment made by the Federal Government into your super account to encourage you to save
for retirement.
If you earn income up to $37,000, you may be eligible to receive a refund into your superannuation account. This is
on the tax paid on your concessional superannuation contributions up to a cap of $500.
You don’t need to apply for the government super co-contribution. If you are eligible and we have your tax file
number, the ATO will pay it directly into your super account annually.
1
2

The lower income threshold is indexed annually.
The higher income threshold is set at $15,000 above the lower threshold amount.
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Spouse tax offset

Keeping track of your super

You can make a tax offset claim of $540 if you make
contributions to your spouse’s super account and
your spouse’s income is less than $37,000. The tax
offset amount will gradually reduce for income above
this amount and completely phases out when your
spouse’s income reaches $40,000.

Keep in contact with us. Let us know if you have
moved house or employment, or have a new phone
number or email, so we don’t lose contact with you.

Self-employed changes to personal
super contribution deductions
From 1 July 2017, the condition for self-employed
members to have less than 10% of their income from
salary and wages has been removed. This means that
you may be eligible to make tax effective contributions
to your superannuation account if you are paid by
an employer and you work for yourself as well. Don’t
forget to let us know that you want to claim a tax
deduction by completing a ‘Notice of intent to claim
or vary a deduction for personal super contributions
(NAT 71121)’ found on the ATO website.

Introduction of a Pension cap of
$1.6 million
The government has introduced a $1.6 million transfer
cap on the total amount that can be transferred into
the tax-free retirement phase for account-based
pensions.
When you access your superannuation, for example,
upon retirement you can take your superannuation as
a lump sum and/or a superannuation income stream
such as a pension.
If you commence a pension with Concept One, income
earned on the ongoing investment of the capital that
supports the pension is tax-free. If you are aged 60
and over, the pension paid to you will also be tax-free.
From the 1 July 2017, the limit on the amount of
capital you can transfer to commence a pension
will be set at $1.6 million for the 2017-18 financial
year. Any balance over the $1.6 million cap may be
kept in an accumulation or transition to retirement
superannuation account which do not hold a tax-free
status.
The cap of $1.6 million will be subject to proportional
indexation in line with increases in the general transfer
balance cap for future years. The general transfer
balance cap will be indexed in $100,000 increments in
line with CPI.

If you become a “lost” member (see below), your
super may be transferred to the ATO. Super funds are
required to pay certain lost accounts as unclaimed
superannuation money to the ATO.
Super funds must pay unclaimed superannuation
money to the ATO where an account is held by a lost
member and:
• the super account has a balance of less than
$6,000, or
• the Fund has not received an amount in respect
of the member within the past 12 months and the
Fund, given the information is reasonably available,
is satisfied that it will never be possible to pay an
amount to the member (insoluble lost member
accounts).
Members are considered “lost” if the super fund:
• has not been able to contact them
(two pieces of returned mail);
• has not received any contributions or rollover
amounts in the past twelve months; or
• received super money after being transferred from
another fund as a lost member account and no new
address has been found.
You can search for your unclaimed super on the ATO
website, www.ato.gov.au/super.
You can also use the Consolidation tool on the
Concept One website www.conceptonesuper.com
to request to transfer funds into your Concept One
account.
Death benefits
In the event of your death, the Trustee may pay
a benefit to your dependants or legal personal
representative (the executor or administrator of your
estate). A dependant for superannuation purposes
includes a spouse (including de–facto, same sex or a
spouse from a relationship registered on a State or
Territory Register of Births, Deaths and Marriages),
your children (including step, adopted, ex-nuptial or
eligible children of same sex couples) and any other
person who is wholly or partially financially dependent
on you, or in an interdependent relationship with you
at the time of your death.
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How super works
Two people are in an interdependent relationship if:

Pensions

• they have a close personal relationship;
• live together;
• one or each of them provides the other with
financial support; and
• one or each of them provides the other with
domestic support and personal care.

Concept One offers two types of Pensions:

An interdependent relationship also exists if two
people have a close personal relationship but the other
requirements are not satisfied because of a physical,
intellectual or psychiatric disability.
Non-binding death benefit nominations
If you elect to nominate one or more beneficiaries to
receive your death benefits the Trustee will take into
consideration your nomination but will not be bound
to follow it as they are required to consider all of your
dependants under Superannuation Law.
You can nominate or change your non-binding
beneficiaries at any time via Member Access at
www.conceptonesuper.com. This is a simple and
efficient method to update your details. Alternatively,
you can complete a Change Member Details Form
which can be found in the Forms & Publications tab on
the Concept One website, www.conceptonesuper.com,
or, or you can call 1300 720 182 to request a form to be
sent to you.
The Trustee is required to take reasonable steps
to identify and pay the benefits to your potential
beneficiaries, after taking relevant factors into account.
These may include the nature of your relationship(s)
with your beneficiary(ies) and their financial
dependence, or otherwise, at the time of your death.

1.

Transition to Retirement

2.

Pension

Transition to Retirement (TTR) accounts give the
flexibility to those members would like to reduce their
hours at work and still draw down an income from their
superannuation.
Pension accounts are suitable for when you have retired
and want to draw down your superannuation as an
income stream.
You can discover more about Concept One’s pensions
in the Pension Product Disclosure Statement found on
our website at www.conceptonesuper.com.

Proof of identity
Under the Anti-Money Laundering and Counter
Terrorism Financing Act 2006, superannuation funds
are required to identify, monitor and mitigate the risk
that the Fund may be used for the laundering
of money or the financing of terrorism.
Because of this, and other obligations placed on the
Trustee by Superannuation Law, you will be required
to provide proof of your identity before you withdraw
your benefit from the Fund. You may be required to
provide the Fund with evidence that verifies your full
name, your date of birth, and your residential address.
To action your request to transfer or access your
benefit, Concept One must receive an original
authorisation along with certified proof of
identification to prove that you are the person
who owns the superannuation entitlements.

Before paying out a death benefit, the Trustee will
consider any beneficiaries you have nominated, the
information provided by any dependants, your legal
personal representative(s) and your will (if you have one).
No nomination
If you do not make a nomination or make an invalid
nomination, the trustee will take into account the
possible beneficiaries and circumstances before making
a decision as to who will receive the death benefit.
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Acceptable Identification Documents
The following documents may be used.
EITHER
A certified copy of one of the following documents only:
• current driver’s licence
• current passport.
OR
An original or certified copy of one
of the following documents:
• birth certificate or birth extract
• citizenship certificate issued by
the Commonwealth
• pension card issued by
Centrelink that entitles the
person to financial benefits.

AND An original or certified copy of one of the following documents:
• letter from Centrelink regarding a Government assistance
payment
• notice issued by Commonwealth, State or Territory
Government or local council within the past twelve months
that contains your name and residential address.
For example: – Tax Office Notice of Assessment
– Rates notice from local council

A certified copy of an original document is one which has been signed by a person who is authorised
to certify documents to verify that they have seen the original document and that the copy is a true and
correct copy of the original.
The following are authorised to certify copies of original documents as true and correct copies:
• Medical practitioner – including Chiropractor,
Dentist, Nurse, Optometrist, Veterinary
Surgeon;
• Permanent employee of Australia Post with 5
or more years of continuous service;
• Bank or credit union officer with 2 or more
years of continuous service;
• Police officer;
• Justice of the Peace;
• Teacher;
• Pharmacist;
• Finance company officer with 2 or more years
of continuous service (with one or more
finance companies);
• An officer with 2 or more continuous years of
service with one or more financial institutions;

• An officer with, or authorized representative
of, a holder of an Australian Financial Services
Licence (AFSL), having 5 or more years of
continuous service with one or more licensees;
• Certified Practising Accountant or an ICAA
member, with 2 or more years of continuous
membership;
• Registrar or deputy registrar of a court;
• Person enrolled on the roll of a State or
Territory Supreme Court or the High Court
of Australia, as a legal practitioner;
• An Australian consular officer or an Australian
diplomatic officer;
• Judge of a court;
• Magistrate; or
• Chief Executive Officer of a Commonwealth
Court.

• Notary public officer;
Please note that Concept One must sight identification showing your signature, and may require a
statutory declaration to be signed by you before a transfer or withdrawal request can be processed.
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Investments
Concept One offers a choice of four investment options to members. You can choose to invest in one option or in
any combination of the options. If you do not make a choice, your money will be invested in the MySuper Balanced
option (the default option).
When choosing an investment option, you must consider the likely investment return, the risk and your investment
timeframe.

This section covers:
How Concept One manages your money • Essentials of investing • The risks involved
with investing • Your investment options

How Concept One manages your money
We use a four-step approach to the investment of your superannuation:
Step 1 –
Setting the objectives
and asset allocation

Step 2 –
Selecting
the managers

Step 3 –
Measuring investment
performance

Step 4 –
Regular reviews
and reporting

The Trustee and the Fund’s
Investment Consultant
decide on the objectives
and asset allocation for
each option. See pages 16
and 17 for each option’s
strategic asset allocation.

Investment managers are
chosen in consultation
with the Fund’s Investment
Consultant. The aim is
to select the right mix of
managers with expertise in
different asset classes.

Each manager appointed
is closely monitored and
evaluated on their ongoing
performance. This is to ensure
that they continue to perform
in members’ best interests.
An investment manager
may be added or removed
by the Trustee at any time,
in consultation with the
Investment Consultant.

Every quarter, the
Fund’s Investment
Consultant provides
a written report and
presentation to the
Trustee. The report
covers economic
updates, investment
recommendations and
manager performances.
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To help you decide which of the options to select you
must first understand some basic essentials of investing.
Below are some of the fundamentals that affect
investment choices.
Essentials of Investing
1. Understanding risk and return
Risk can be defined as the possibility of your investment declining in value. All investments involve some level
of risk and the various types of risk are listed on pages [14 and 15].
The following diagram illustrates the relationship between the four main asset classes and the likely levels of risk
and return. As you can see, the high the potential return on your investment, the higher the potential risk.

Potential Return

Higher

0

Lower Risk

CASH

FIXED
INTEREST

PROPERTY

SHARES

Higher

Applying the information in the above graph to the Fund’s four investment options, you could expect the Assertive
and MySuper Balanced options to offer more potential for growth on your money. This is because these two
options invest more heavily in the growth assets of shares and property. On the other hand, the Cash option, which
invests solely in cash and the Conservative option invests in defensive assets.
If you want to achieve higher returns over time you must generally accept higher levels of risk (or volatility). On the
other hand, you might be tempted to seek lower risk. The downside of doing this is that over time, you are likely to
achieve lower returns.
Trying to lower or eliminate investment risk entirely is likely to result in the underperformance of your investment
and you may find that a lower risk investment does not provide the return needed to ensure your benefit at
retirement meets your needs.
As you approach retirement you may not want to take the risk that markets will fall just when you are about to take
your lump sum benefit. So you must also take your investment time horizon into account.
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Investments
GROWTH INVESTMENTS

DEFENSIVE INVESTMENTS

Australian shares: Australian shares represent a slice
of the ownership of a company that is listed on the
Australian Stock Exchange. Investment returns from
shares come from increases in share value over time
or dividends, which are company profits distributed
to shareholders. Shares historically earn higher
investment returns over the long term, however
because of their volatility, shares are one of the more
risky asset classes.

Fixed Interest: These investments include Government
bonds, international and Australian corporate bonds,
bank bills, debentures, convertible preference shares,
convertible notes and income securities. They are
investments that offer a fixed return for an agreed
period of time. These investments can also be bought
or sold before the end of the fixed period. Fixed
interest investments generally provide a lower long
term return on investment than most asset classes
except cash, but they have a low to medium risk of
volatility in their returns.

International shares: International shares represent a
slice of ownership in overseas public listed companies.
The performance of overseas shares is influenced
by factors such as the economy of the particular
country and the relative value of the Australian dollar
to overseas currencies. Shares historically earn higher
investment returns over the long term, however
because of its volatility shares are one of the more
risky asset classes – See Currency Exchange Risks
page 15.
Property: Property investments are typically made by
investing in property trusts, either listed on the stock
exchange or unlisted, that, in turn invest directly into
real property. Property investments can include office
buildings, shopping centres, factories and warehouses.
Property returns come from rental income and
increases in the capital value of the property. Property
has historically earned medium to high investment
returns over the long term, but the volatility of the
property market makes it a medium to high risk
asset class.
Alternatives: Alternative assets generally comprise
those investments which do not fit within traditional
asset classes (typically shares, property, fixed interest
and cash). Examples of alternative assets may include
fund–of–fund hedge funds, infrastructure, private
equity, forestry and commodities, both listed and
unlisted. Some alternative assets may be considered
to have more growth than defensive characteristics,
and vice-versa.

Cash: Cash is an investment in term deposits and bank
bills for a short period of time. Cash investments earn
interest. Cash investments historically earned a low level
of investment return and have the lowest level of risk.

2. Knowing your time horizon
Your investment time horizon is the length of time you
have until you can access your superannuation.
If your investment time horizon is medium to long term
(periods greater than approximately 5 years) you may
wish to consider taking a more aggressive approach
by using a higher risk investment option.
If, however, your investment time horizon is relatively
short you may want to take a more cautious approach.
In this case you could select a lower risk investment
option so that you are more likely to preserve the
dollar amount of your capital.
Your superannuation benefits will continue to
accumulate throughout your working life, therefore
your investment time horizon will typically extend
beyond your service with your current employer.
As your investment time horizon changes and you
approach a planned event, such as retirement, you
should review your strategy. For example, you may
require funds to repay a mortgage when you retire.
You may therefore want to switch to a more cautious
investment option prior to retirement to protect the
capital for repaying the loan. Of course, it is important
to remember you are likely to remain an active investor
long after you retire, typically through an appropriate
pension fund.
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3. Diversification
Diversification is considered the key to managing
risk and simply means spreading your assets across
different asset classes.
Each of the main asset classes (shares, property,
fixed interest and cash) can rise and fall. However,
it is unusual for all of the markets to move in the same
direction at the same time. Diversification helps to
smooth your overall return by counterbalancing any
losses in a particular asset class with positive returns
in another. As a general rule, a good investment
strategy will contain a mix of asset classes and include
international as well as Australian investments.

• The value of property investments can be impacted
by general economic factors, including inflation,
employment levels and the location and quality of
the property.
• Alternative investments can be affected by any of
the factors which affect the equities, fixed interest
and property sectors. Liquidity risk is often linked
to alternative investments.
Market risk
This can include economic, natural, political and
monetary (for example, inflation and interest rates)
factors that can influence market valuations either
positively or negatively.
Currency exchange risk

Get financial advice
This section is not intended to provide you
with personal financial advice and is to be used
as a general guide only. Naturally, everyone’s
personal retirement goals will be different, so it
is important you choose an investment option
that suits your needs. We recommend that prior
to selecting an investment option you seek
independent financial advice that is tailored
to your particular circumstances.

The risks involved with investing
Please note the investments in this Fund are not
guaranteed. Investments are subject to various risks
and can fluctuate in value. So there is a risk that your
investment in the Fund will not be sufficient to provide
you with a lump sum or income stream for the entirety
of your retirement. There are different types of risks
that can affect your superannuation investment at any
one time. These include:

This is the risk that movements in foreign currency
may affect the value of overseas investments.
Legislative risk
Changes in superannuation legislation and tax laws
could impact your investment.
Interest rate risks
The exposure to investments in cash or fixed interest
will be subject to interest rate risk where an interest
rate change directly affects your return. Interest rate
changes also have an effect on share markets and
property markets. The effect may take some time to be
seen and in these markets the expectation of a change
is often built into prices. It is the difference between the
expectation and the actual change in the interest rate
that will affect the return on your investment.
Inflation risk
The risk your investment will lose value because the
rate of inflation is above the rate of return on your
investment. The risk is greater in long term investments
due to the difficulty in forecasting inflation rates over
long periods.

Investment risk

Foreign risks

In addition to the risk/return correlation illustrated
on page [13], there is also the risk of individual
investments falling in value. For example:

Investing internationally brings with it a range of
specific risks. Each country’s market is regulated
by a different regulatory body, resulting in different
levels of consumer protection. Economic and political
conditions may be more volatile in other countries,
creating uncertainty and an increase in unforeseen
factors. Investing internationally also brings with it
currency risk, as the value of foreign currency moves
differently to the Australian dollar.

• If the investment holds Australian or International
shares, these shares can be affected by the
performance of the company, inflation, interest
rates, political factors and currency exchange rates.
• Fixed interest investments can be affected by
interest rates (for example, the risk of default on the
repayment of a loan or the depreciation of capital).
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Investments
Risk from a lack of diversification

Your investment options

Concentrating your investments adds risk. A lack of
diversification of your portfolio can increase volatility
and expose you to unexpected changes in market
conditions.

Concept One offers four investment choices
to members. Your investment choices are:

Capital risk
The risk that the value of your investment will go down
rather than up. Several factors that may affect your
capital include:
(i)	general market conditions and share market
sentiment
(ii) taxation and other laws
(iii) changes in the value of the Australian dollar
(iv) specific events, at a company level
(v) worldwide, often known as “unforeseen factors”.

1.
2.
3.
4.

MySuper Balanced option (default);
Assertive option;
Conservative option;
Cash option.

Each investment option has a different investment
objective, investment strategy and level of risk and
return. Please refer to pages [18 to 19] for further
details.
If you do not make a selection upon joining, or your
application form is incorrectly completed your money
will automatically be invested into the default option,
currently the MySuper Balanced option.

Liquidity risk

How many options can I invest in at once?

The risk that an asset may be difficult to sell into the
market to generate cash when required. An illiquid
asset takes time to sell and may require the price to
be marked down in order to achieve the sale. This risk
is most often associated with property and alternative
investments.

You can invest your funds in up to four options at any
one time. You can also choose to place your existing
balance into one investment option while choosing
to have future contributions invested in another
investment option.

How do we manage risk?
It is important to manage risk so the Fund can
obtain the highest possible returns, while protecting
your investment at the same time. In addition to
using diversification to manage risk, our investment
managers also use derivatives such as futures, options
and hedging strategies to manage risk. The Fund
allows the use of derivatives for this purpose, but not
for gearing purposes.
Where Concept One’s professional investment
managers invest directly in derivative investments,
they must adopt a Risk Management Statement.
This statement details the controls in place to
protect against the improper use of derivatives.
The Trustee regularly reviews the Risk Management
Statements of each of the Fund’s investment managers
and satisfies itself that these are in line with the Fund’s
investment strategy.

Labour standards and environmental,
social or ethical considerations
The Trustee does not itself select investments based
on environmental, social or ethical considerations
for the purpose of selecting, retaining or realising an
investment. However, our investment managers
may do so when making their investment selections.

For example, you might decide to invest your money
like this:
Existing Account Balance

Future Contributions

MySuper
Balanced option

Assertive option

50%

MySuper
Balanced option

25%

Cash option

25%

Conservative
option

0%

Total

100%

100%

Total

100%

The above example is for illustrative purposes only.

If you invest in more than one option, you must ensure
that the percentage split you nominate adds up to
100%. Each selection must be 5% or more.
Can I change my option?
You can switch options at any time at no cost. The
switch is effective from close of business on the date
your nomination is received by the Administrator.
For security reasons, the Fund must have your
switch instructions in writing along with your original
signature. Switch instructions are not acceptable by
fax, photocopy or email. Alternatively you can make
an investment switch via the Member login at
www.conceptonesuper.com
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Standard
Risk Measure
The Standard Risk Measure is based on industry guidance to allow members to compare investment options
that are expected to deliver a similar number of negative returns over any 20 year period.
The Standard Risk Measure is not a complete assessment of all forms of investment risk. For instance, it
does not detail the size of a negative return or the potential for a positive return which will have an effect on
members meeting their objectives. Further, it does not take into account the impact of administration fees
and tax on the likelihood of a negative return.
Members should still ensure they are comfortable with the risks and potential losses associated with their
chosen investment option/s.

Risk Band

Risk Label

Estimated number of negative annual
returns over any 20 year period

1

Very Low

Less than 0.5

2

Low

0.5 to less than 1

3

Low to medium

1 to less than 2

4

Medium

2 to less than 3

5

Medium to high

3 to less than 4

6

High

4 to less than 6

7

Very high

6 or Greater
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Investment options
Assertive option

MySuper Balanced (default option)

Investor profile

Investor profile

This investment option is likely to suit members
seeking medium to long-term growth of their
superannuation with high risk.

This investment option is likely to suit members
seeking medium term growth of their superannuation
with moderate risk.

Investment objective

Investment objective

• To achieve annual investment returns which on
average exceed the Consumer Price Index (CPI)
by at least 4% after tax and fees, over a rolling
five-year period.

• To achieve annual investment returns that on
average exceed the Consumer Price Index (CPI) by
at least 3% after tax, over a rolling five-year period.

• To achieve investment returns exceeding the
average performance of superannuation funds
with a similar proportion of growth assets over
a rolling five-year period.
Investment strategy
Maintain asset allocation within the ranges and appoint
investment managers or select direct investments in
accordance with asset allocation guidelines.
Minimum investment timeframe
Medium to long term: if you choose this investment
option be prepared to stay invested in it for more than
5 years before it meets its objectives.
Standard Risk Measure
Risk Band: 6
Risk Label: High
Expected number of negative annual returns over any
20-year period: 4 to 6

• To achieve investment returns exceeding the
average performance of superannuation funds
with a similar proportion of growth assets over a
five-year period.
Investment strategy
Maintain asset allocation within the ranges and appoint
investment managers or select direct investments in
accordance with asset allocation guidelines.
Minimum investment timeframe
Medium term: if you choose this investment option be
prepared to stay invested in it for more than 4 years
before it meets its objectives.
Standard Risk Measure
Risk Band: 5
Risk Label: Medium to high
Expected number of negative annual returns over any
20-year period: 3 to 4
Strategic asset allocation

Strategic asset allocation

Range %
Range %

Benchmark %

Australian Equities

25-41

33.5

International Equities

23-39

31

Real Assets

0-30

19

1-12

6.5

Total Growth Assets

80-99

90%

Fixed Interest

1-11

6

Defensive Alternatives4

0-7

2

Cash

0-20

2

Total Defensive Assets

1-20

10%

1

Growth Alternatives

2

3

Includes direct property and unlisted infrastructure.
2
Includes diversified growth funds and private equity.
3
Includes Australian and international bonds, hybrids,
convertible preference shares, convertible notes and income
securities.
4
Includes fund–to–fund hedge funds and income security.
1

Benchmark %

Australian Equities

21-33

27

International Equities

19-31

25

Real Assets1

0-25

15

Growth Alternatives2

1-11

6

Total Growth Assets

63-83

73%

7-23

14.87

1-11

6.13

Cash

0-20

6

Total Defensive Assets

17-37

27%

Fixed Interest3
Defensive Alternatives

4

Includes direct property and unlisted infrastructure.
Includes diversified growth funds and private equity.
3
Includes Australian and international bonds, hybrids,
convertible preference shares, convertible notes and income
securities.
4
Includes fund–to–fund hedge funds and income security.
1

2

Indirect Cost Ratio: 0.39%, Investment Fee: 0.75%

Indirect Cost Ratio: 0.49%, Investment Fee: 0.80%
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Cash option

Conservative option

Investor profile

Investor profile

This investment option is likely to suit members with a
short investment timeframe.

This investment option is likely to suit members
seeking medium term growth of their superannuation
with low risk.

Investment objective
• The primary objective is to preserve capital. Gross
investment returns before fees and taxes are
expected to be approximately equal to the UBS
Australian Bank Bill Index in any financial year period.
Investment strategy

Minimum investment timeframe

Investment strategy

Short term: 12 months or more.
Standard Risk Measure
Risk Band: 1
Risk Label: Very low
Expected number of negative annual returns over any
20-year period: Less than 0.5
Asset allocation

Indirect Cost Ratio: 0.05%, Investment Fee: 0.30%

• To achieve annual investment returns that on
average exceed the Consumer Price Index (CPI) by
at least 2% after tax, over a rolling five-year period.
• To achieve investment returns exceeding the
average performance of superannuation fund
with a similar proportion of growth assets over
a three-year period.

To invest in cash or cash equivalent investment
accounts to achieve competitive rates of return.

Cash

Investment objective

100%

Maintain asset allocation within the ranges and appoint
investment managers or select direct investments in
accordance with asset allocation guidelines.
Minimum investment timeframe
Medium term: if you choose this investment option be
prepared to stay invested in it for more than 3 years
before it meets its objectives.
Standard Risk Measure
Risk Band: 3
Risk Label: Low to medium
Expected number of negative annual returns over any
20-year period: 1 to 2
Strategic asset allocation

See page 17 for details on
Standard Risk Measure

Range %

Benchmark %

Australian Equities

6-16

11

International Equities

7-17

12

Real Assets1

0-20

10

Growth Alternatives2

0-7

2

Total Growth Assets

25-45

35%

Fixed Interest3

29-49

39

Defensive Alternatives4

1-11

6

Cash

0-40

20

Total Defensive Assets

55-75

65%

Includes direct property and unlisted infrastructure.
Includes diversified growth funds and private equity.
3
Includes Australian and international bonds, hybrids,
convertible preference shares, convertible notes and
income securities.
4
Includes fund–to–fund hedge funds and income security.
1

2

Indirect Cost Ratio: 0.26%, Investment Fee: 0.62%
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Investment options
How the investment options have performed
Investment performance over the five years to 30 June 2016 is shown below. Please see our 2016/17 returns on our
website at www.conceptonesuper.com. All returns are net of investment management fees and applicable earnings
tax. Past performance does not guarantee future returns and your final benefit paid may be less than the
amount originally invested due to fluctuations in investment returns and deduction of applicable tax, insurance
premiums and administration fees.
Year to 30 June 2016

*

Assertive

MySuper Balanced

Conservative**

Cash

2012

-2.91%

-1.05%

n/a

3.98%

2013

14.93%

11.79%

8.02%

2.86%

2014

12.36%

10.13%

6.66%

2.48%

2015

9.47%

8.83%

5.37%

1.91%

2016

1.61%

2.39%

3.05%

1.68%

5 year compound average return*

6.88%

6.30%

n/a

2.58%

Compound average rate of return: a method of calculation where interest in each period is calculated on both the principal and
interest previously earned.

** The Conservative option is a new option effective 23 February 2013, and therefore has no historic return data beyond this period.
The 4 year compound average return is 5.76%.

Earning Rate and Crediting Rate
The earning rate is the actual performance of the particular option. The crediting rate is the amount of return
allocated to your account and can be positive or negative.
Sometimes, the earning and crediting rates are the same and at other times they are different. This is because
Concept One has two reserves, which is the Administration Reserve and the Operational Risk Financial Reserve
(ORFR). The two reserves operate independently of each other:• Administration Reserve is used for any unexpected costs relating to the overall administration of the Fund; and
• ORFR is used to rectify a loss caused by an operational risk.
The aim of the reserving policy is to ensure that the member’s account balance is protected during years where
returns may be negative or not as strong.

Interim Crediting Rates
If you leave Concept One before a final crediting rate is declared, an interim crediting rate will be used
to calculate the amount allocated to you. The interim rate depends on your chosen investment option
and market conditions at the time. Interim crediting rates are reviewed on at least a monthly basis.
Please note that crediting rates can be positive or negative.
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Fees and costs
Consumer advisory warning

Did you know?
Small differences in both investment performance and fees and costs can have a
substantial impact on your long-term returns.
For example, total annual fees and costs of 2% of your account balance rather
than 1% could reduce your total return by up to 20% over a 30 year period (for
example, reduce it from $100,000 to $80,000).
You should consider whether features such as superior investment performance
or the provision of better member services justify higher fees and costs.
Your employer may be able to negotiate to pay lower administration fees.
Ask the Fund or your financial adviser.*
To find out more
If you would like to find out more, or see the impact of the fees based on your
circumstances, the Australian Securities and Investments Commission (ASIC)
website (www.moneysmart.gov.au) has a superannuation fee calculator to help
you compare different fee options.

*

The wording in this section is prescribed by law and mentions that employers may be able to negotiate lower fees and costs.
This statement refers mainly to “retail” funds and not industry funds like Concept One. The Trustee negotiates with service
providers to ensure fees are kept as low as possible. There are no fees payable on contributions received or fees paid to
financial advisers. Fees are applied equitably to all members and management costs charged to individuals are not negotiable.

This PDS has applied the changes to fees and costs disclosure required by ASIC Class Order (CO 14/1252).
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Fees and costs
Fees and costs summary table
This table shows the fees and other costs that may be charged. These fees and other costs may be deducted from
your account, from the returns on your investment or from the assets of the superannuation entity as a whole.
Other fees, such as activity fees, advice fees for personal advice and insurance fees, may also be charged, but
these will depend on the nature of the activity, advice or insurance chosen by you.
Taxes, insurance fees and other costs relating to insurance are set out in another part of this document.
You should read all information about fees and other costs because it is important to understand their impact on
your investment.
Concept One MySuper Balanced Option
Type of fee

Amount

How and when paid

Investment fee

0.75%

Deducted from investment
returns before crediting rates
are calculated.

Administration fee

$1.75 per week ($91.00 p.a.)
plus

Deducted monthly from your
member account

0.20% asset-based fee
(Charged per annum based on
your account balance)

Deducted monthly from your
member account and capped
at $250

Buy-sell spread

0.16%

The buy/sell spread may
be applicable each time a
transaction occurs on your
underlying investments. The
fee may be charged by the
investment manager prior to
announcing their returns.

Switching fee

Nil

Not applicable

Exit withdrawal fee

$60

Deducted from your account at
time of withdrawal

Advice fees

Nil

Not applicable

Relating to all members investing in a particular
MySuper product or investment option
Other Fees and Costs

Refer to ‘Additional explanation on fees and costs’
section on pages 24-25.

Indirect cost ratio

0.39%
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Deducted from the investment
returns before crediting rate is
applied to your account.

Example of annual fees and costs
This table gives you an example of how the fees and costs in Concept One’s MySuper Balanced Option affect your
investment over a one year period. You should use this table to compare this product with other superannuation products.
EXAMPLE - MySuper Balanced investment option

BALANCE OF $50,000

Investment fees

0.75%

For every $50,000 you have in the Balanced Growth
product you will be charged $375 each year

PLUS Administration fees

$91 ($1.75 per week)

And, you will be charged $91 in administration fees
regardless of your balance

plus

PLUS Indirect costs
for Balanced option
EQUALS Cost of product

0.20% asset-based fee –
capped at $250 p.a.

And, $100 in asset based fees

0.39%

And, indirect costs of $195 each year will be deducted
from your investment
If your balance was $50,000, then for that year you
will be charged fees of $761 for the MySuper product.

Note: additional fees may apply. And, if you leave the superannuation entity early, you may also be charged exit fees of $60.
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Fees and costs
Additional explanation of fees and costs
Defined Fee

Activity fee

Administration fee

A fee is an activity fee if:

An administration fee is a fee that relates to the
administration or operation of the superannuation
entity and includes costs incurred by the trustee of the
entity that:

(a) the fee relates to costs incurred by the trustee of
the superannuation entity that are directly related
to an activity of the trustee:
(i) that is engaged in at the request, or with the
consent, of a member; or
(ii) that relates to a member and is required by
law; and
(b) those costs are not otherwise charged as an
administration fee, an investment fee, a buy sell
spread,
a switching fee, an exit fee, an advice fee or an
insurance fee.

(a) relate to the administration or operation of the
entity; and
(b) are not otherwise charged as an investment fee,
a buy sell spread, a switching fee, an exit fee, an
activity fee, an advice fee or an insurance fee.
The Asset based fee is a capped fee to cover account
maintenance and other related operating costs of the
Fund.
Investment fee
An investment fee is a fee that relates to the
investment of the assets of a superannuation entity
and includes:
(a) f ees in payment for the exercise of care and
expertise in the investment of those assets
(including performance fees – these may be
payable to investment managers if they met and
exceed certain benchmarks and criteria. These are
deducted from gross investment returns); and
(b) costs incurred by the trustee of the entity that:
(i) relate to the investment of assets of the entity;
and
(ii) are not otherwise charged as an
administration fee, a buy sell spread, a
switching fee, an exit fee, an activity fee, an
advice fee or an insurance fee.
Buy sell spread
A buy sell spread is a fee to recover transaction costs
incurred by the trustee of the superannuation entity
in relation to the sale and purchase of assets of the
entity.
Switching fee
A switching fee is a fee to recover the costs of
switching all or part of a member’s interest in the
superannuation entity from one class of beneficial
interest in the entity to another.
Exit fee
An exit fee is a fee to recover the costs of disposing of
all or part of members’ interests in the superannuation
entity.

Advice fee
A fee is an advice fee if:
(a) the fee relates directly to costs incurred by the
trustee of the superannuation entity because
of the provision of financial product advice to a
member by:
(i) a trustee of the entity; or
(ii) another person acting as an employee of, or
under an arrangement with, the trustee of the
entity; and
(b) those costs are not otherwise charged as an
administration fee, an investment fee, a switching
fee, an exit fee, an activity fee or an insurance fee.
Insurance fee
A fee is an insurance fee if:
(a) the fee relates directly to either or both of the
following:
(i) insurance premiums paid by the trustee of a
superannuation entity in relation to a member
or members
of the entity;
(ii) costs incurred by the trustee of a
superannuation entity in relation to the
provision of insurance for a member or
members of the entity; and
(b) the fee does not relate to any part of a premium
paid or cost incurred in relation to a life policy or
a contract of insurance that relates to a benefit to
the member that is based on the performance of
an investment rather than the realisation of a risk;
and
(c) the premiums and costs to which the fee relates
are not otherwise charged as an administration
fee, an investment fee, a switching fee, an exit fee,
an activity fee or an advice fee.
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Indirect cost ratio
The indirect cost ratio (ICR), for a MySuper product or an investment option offered by a superannuation entity,
is the ratio of the total of the indirect costs for the MySuper product or investment option, to the total average
net assets of the superannuation entity attributed to the MySuper product or investment option.
Note: A fee deducted directly from a member’s account is not included in the indirect cost ratio.
Investment fee
An investment fee is a fee that relates to the investment of the assets of a superannuation entity. The investment
fees are deducted from the gross investment returns of each investment option before allocating returns to
member accounts.
The Indirect Cost Ratio and Investment fees shown in the table below are indicative only and based on estimates
for the financial year ended 30 June 2017. These investment management fees may include performance fees.
INVESTMENT MANAGEMENT FEES AND COSTS (in %)
Investment Option

Indirect Cost Ratio

Investment Fee

Total

Assertive

0.49%

0.80%

1.29%

Balanced

0.39%

0.75%

1.14%

Conservative

0.26%

0.62%

0.88%

Cash

0.05%

0.30%

0.35%

Activity Fees
Family Law Fee
The Trustee charges for some cost incurred in attending to certain inquiries and administration work on family
law matters. A Family Law Fee of $165.00 will apply to any information required about your superannuation or
the flagging or splitting of your superannuation for financial settlement. This fee will apply each time a request
for information is made after a 12 month period.
This fee is payable by the person who makes the application for information. That is, if the member requests the
information, the member can elect to pay the fee by cheque or by deduction from their account. If the applicant
is the non-member spouse, the fee is payable by cheque.
Where the fee is charged upon the flagging or splitting of your superannuation, it will be shared equally by both
parties and deducted from each party’s superannuation entitlement at the time of the flag or split.
Document Request Fee
There are certain times when a fee may apply when requesting the following information:
•
•
•
•
•

The Trust Deed and Rules;
The latest APRA Return and Notices;
The audited financial statements and auditor’s reports;
Previous copies of the Annual Report; and
Any other information that might help you decide if Concept One is right for you.

If you are a non-member of the Fund or you are a member who has requested this information more than once in a
12 month period, a $44 fee will apply.
Please note, the latest Annual Report is available at www.conceptonesuper.com
Increases to fees
The Trustee reserves the right to change any fees from their present levels without member consent. However, you
will always be advised in writing at least 30 days before any increase occurs.
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How your super is taxed
This section covers:
Tax on contributions • Tax on investment earnings • Tax on withdrawals • Supplying your
Tax File Number (TFN) • No-TFN Tax

To encourage us to save for our retirement, the
Commonwealth Government offers reduced rates of tax
on superannuation. Investing outside of super usually
attracts higher levels of tax at your Marginal Tax Rate.
Within superannuation, tax is generally deducted at
three stages:
• on contributions;
• on investment earnings; and
• on withdrawals.

Tax on contributions
There will be taxation consequences for your
superannuation if your contribution caps are exceeded.
Concessional contributions
Concessional contributions (all employer contributions,
including salary sacrifice contributions) below the
applicable cap are taxed at 15%.
The total of your concessional contributions may not
exceed $25,000 per year for all age groups.
From 1 July 2018, if you have a total superannuation
balance of less than $500,000 on June of the previous
financial year, you may be entitled to contribute more
than the general concessional contributions cap and
make additional concessional contributions for any
unused amounts beginning in the 2019-20 year. A
new ‘carry forward’ rule for before tax (concessional)
contributions is being introduced that can help you
catch up on before-tax contributions later.
If you’ve had time out of the workforce, work part-time
or have irregular work patterns and have contributed
less than your before-tax (concessional) cap, you
can rollover the unused portion of your concessional
contribution cap for up to 5 years, allowing you to
make additional contributions in future years.

be able to make non-concessional contributions of up
to three times the annual non-concessional cap in a
single year (‘bring forward’ arrangement).
Money transferred in from non-taxed super funds or
other non-taxed sources is also generally taxed at 15%.
The non-concessional contributions are also available
for members aged between 65 and 74 years old if they
meet the work test. This cap will be indexed in line
with the concessional contributions caps.

Tax on investment earnings
Any earnings on your chosen investment option are taxed
at 15%, markedly lower than the tax rate for non-super
investments. The tax is deducted from the investment
option before the earnings are allocated to your account.

Tax on withdrawals
A superannuation account consists of two components
only – the tax-free component and the taxable component.
When any part payment of a superannuation benefit is
made, the benefits will be considered to include both the
tax-free and taxable components with the relevant portions
of each reflecting the proportions such components
makeup of the total benefit.
What is it?

Age

Tax treatment

Lump sum
superannuation
payments

Under
preservation age

22% tax

Between
preservation age
and age 59

Tax free up to
$200,000 and
17% tax on any
excess amount.

60 and over

Nil

If paid to a
dependant

Nil

If paid to a nondependant

17% tax
(including
Medicare levy)

Lump sum
death benefit

Non-concessional (after-tax) contributions
Non-concessional (after-tax) contributions you
make below the applicable cap are not taxed within
your super account. Concept One is prohibited from
accepting non-concessional contributions above the
cap, currently $100,000 p.a. If you are under 65 years
old, and under the new transfer balance cap, you may

The above figures are current for the 2017/18 financial year.
All rates shown in the above table include the Medicare levy.
Any untaxed component of a lump sum (including where the
benefit includes life insurance proceeds) will be taxed at 30%
plus the Medicare levy.
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Supplying your Tax File Number (TFN)
Under the Superannuation Industry (Supervision) Act
1993 the Fund is authorised to collect your TFN, which
will only be used for lawful purposes. These purposes
may change in the future as a result of legislative
change. The Trustee may disclose your TFN to another
superannuation provider when your benefits are
being transferred, unless you request in writing to the
Trustee that your TFN may not be disclosed to any
other superannuation provider.
Providing your TFN to the Fund will have the following
advantages (which may not otherwise apply):
• The Fund will be able to accept all types of
contributions to your account;
• The tax on contributions to your superannuation
account will not increase;
• Other than the tax that may ordinarily apply, no
additional tax will be deducted when you start
drawing down on your superannuation benefits; and
• It will make it much easier to trace different
superannuation accounts in your name so that
you receive all your superannuation benefits when
you retire.

No-TFN Tax
When acquiring a superannuation product, you should
provide your tax file number. The Trustee is required
at 30 June each year to deduct an additional 32% tax
from your employer contributions (including SG and
salary sacrifice) if you have not provided your tax file
number to the Fund. Contributions that are subject
to the additional tax are known as “No-TFN Employer
Contributions”.

If you notice on your Annual Member Statement that
this tax does apply to you and has been deducted you
should contact Concept One immediately. If you are
still a member of the Fund you can quote your TFN to
us up to three years later and we can arrange to have
the tax refunded to your account. If you have left the
Fund you will not be eligible to apply for this refund.
It is not an offence not to quote your TFN. However, if
you do not supply your TFN to the Fund:
• Employer contributions may be taxed at 47%
(instead of at 15%);
• Non-concessional contributions cannot be accepted
by the Fund;
• Benefits received may be taxed at a higher rate.
If you wish to supply your TFN please complete the
relevant section on the TFN Notification Form, which
can be found on the Fund’s website
(www.conceptonesuper.com). Alternatively you can
update your TFN via the Member login.

If you earn over $250,000
If your income and concessional super contributions
are in excess of $250,000 you will trigger a Division
293 assessment. An additional 15% tax is imposed on
any concessional contributions made to the Fund for
you.
The ATO uses information from your income tax return
and your contributions report from us to assess your
Division 293 tax. The ATO will write to you directly
with instructions on how to pay your Division 293
tax, which can be made by using your own money or
signing a release for Concept One to pay it on your
behalf from your superannuation account.

If you are still a member of the
Fund you can quote your TFN
to us up to three years later
and we can arrange to have the
tax refunded to your account.
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As a Concept One member you have Death & Total and Permanent Disablement (TPD) and Income Protection (IP)
Insurance available to you.
If you are a default member (have not completed an application to choose Concept One as your super fund) you
are automatically accepted into default Death, TPD and Income Protection insurance and unless you cancel that
cover with us in writing, the cost of the cover will be deducted from your account.

This section covers:
Insurance cover options and who is eligible • When cover starts and ceases
What benefits are payable • Premium rates

Death and TPD Insurance Benefits at
a glance
Superannuation insurance benefits
1. Insurance premiums are often lower than a
personal policy, as Concept One is able to
negotiate group rates by leveraging off the
large number of members in the Fund. The
Fund re-tenders for its insurance and passes
the savings onto members.
2. Paying premiums is also convenient, as the
premiums are automatically deducted from
your account.

Concept One’s current insurance policies are
underwritten by MLC Limited (MLC) (ABN 90 000
000 402 AFSL 230694). As a default member,
your automatic Death and Total and Permanent
Disablement (TPD) and Income Protection (IP)
insurance cover are provided without any medical
evidence (ie they are automatically accepted) and
commence from the first date of the period for which
your first employer contribution to Concept One
relates (subject to eligibility).
The Insurance benefits are designed to provide
financial protection for you and your dependants
or beneficiaries.

• Automatic Death and Total & Permanent Disability
(TPD) cover;
• No need to complete medical forms for default
level of cover (subject to eligibility for Automatic
Acceptance);
• 24/7 cover Worldwide;
• New members can increase cover for Death or
Death & TPD by up to 4 units within 60 days
from the date your Welcome Letter is issued. You
can apply for these additional units of cover by
specifying your option on the Member Application
Form. Please note that certain conditions apply.
The form can be obtained from the Fund’s website,
www.conceptonesuper.com or call the Fund on
1300 720 182 to request a form to be sent to you.
• Increase your cover at any time above the
Automatic Acceptance limits (the level of cover you
may apply for without requiring underwriting) by
completing a Personal Statement. Your application
will be assessed by MLC and is subject to
satisfactory health evidence. If your application to
increase insurance cover is declined, your automatic
insurance cover will not be affected.
• The maximum Death only or Death & TPD cover
is $3 million.

All claims made must be made in accordance with
MLC’s rules and will require the completion of the
relevant forms and submission of certain evidence at
the time of claim, and in some cases throughout the
period in which any benefit is paid. We will notify you
of these requirements upon you making a claim.
This document provides a summary of the terms and
conditions of insurance cover only. For full details
please contact us for a copy of the respective policy.
If there is an inconsistency between this document
and the Policy, the Policy’s terms and conditions will
prevail.
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Death and Total and Permanent
Disablement (TPD) Insurance

What is your level of cover for Death
Only and Death and TPD cover?

Who is eligible for automatic cover?

The premium for each unit of Death only cover is
$1.00 per week and each unit of Death & TPD cover
is $2.00 per week. Death and TPD cover is available
to all members of the Fund provided they meet
the eligibility criteria, however the TPD definition
that applies depends on the member’s age and
employment basis at the time of claim.

Any Fund member who is:
• aged 15 or more but less than 70 years*; and
• ‘At Work’ and performing his or her normal duties
on the date they are eligible for cover, otherwise he
or she will receive Limited Cover until they return to
Active Employment for sixty (60) consecutive days;
and
• nominated to receive cover within 120 days of
first becoming eligible for cover, otherwise he
or she will firstly receive Limited Cover for a
period of 12 consecutive months; and
• an Australian Resident.
* Members who are over the age of 65 will be assessed for
TPD on (b) Specific Loss or (c) Activities of Daily Living on
pages 31 - 32.

The default level of cover for Members is two (2) units
of Death & TPD cover.
You may apply for up to 2 units of additional cover
within 60 days from the date your Welcome Letter
was issued without the requirement for underwriting.
The table on the following page shows the sum
insured amount (per unit) for Death Only and Death
and TPD insured amounts on joining based on Age
Next Birthday (ANB) and Occupation.
Depending on how many hours you work per week
will determine what TPD definitions apply.
See page 31 for more details.

What is Limited Cover?
‘Limited Cover’ means the Insured Member is
covered only for claims arising from:
• An illness that first became apparent; or
• An injury which first occurred on or after
the date the Insured Member first became
eligible for cover.

The Insurance benefits are
designed to provide financial
protection for you and your
dependants or beneficiaries.
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Sum Insured (per unit) for Death Only and Death & TPD cover
White Collar/
Education

Standard

White Collar/
Education

Standard

16- 35

151,800

83,950

51

36,400

20,150

36

142,750

81,350

52

32,350

18,200

37

133,600

76,100

53

27,800

16,500

38

124,450

70,400

54

24,300

14,650

39

115,400

64,750

55

20,300

12,750

40

106,250

58,750

56

18,450

11,000

41

98,350

53,600

57

16,600

9,650

42

90,500

49,250

58

14,800

8,600

43

82,600

45,350

59

13,000

7,200

44

74,650

40,700

60

11,150

6,800

45

66,800

37,200

61

9,900

6,800

46

61,500

34,000

62

8,700

6,150

47

56,250

30,850

63

7,500

6,100

48

50,950

28,250

64

6,250

6,100

49

45,700

25,900

65

6,100

6,100

50

40,400

23,100

66 - 70

6,100

6,100

ANB

ANB

*Members who are over the age of 65 will be assessed for TPD on (b) Specific Loss or (c) Activities of Daily Living on pages 31-32.

How do we define what sector you are in?
Concept One has two possible sectors which will determine the level of insurance cover you can receive provided
you meet the eligibility criteria as stated on page 27. The sectors are ‘White Collar/Education’ and ‘Standard’. The
sectors are defined by MLC as the following:
• ‘White Collar’ means an occupation with either no manual duties or very light-skilled duties such as bank telling
or dental nurses. These occupations should meet the following requirements:
–	Have no exposure to unusual occupational hazards; and
–	An emphasis on mental rather than physical work.
The classification also includes office staff and salespeople not engaged in heavy lifting or deliveries.
• ‘Education’ means any occupation within an educational institution.
• ‘Standard’ means you do not fall within the definition of “White Collar” or “Education”. You may also be placed
in this sector if we do not receive a Member Application form specifying your occupation details.
If you fail to complete the insurance section on the Member Application Form or the Fund does not receive a valid
Member Application Form but does receive contributions on your behalf from your employer, you may be placed in
the Standard sector by default.
It is therefore important that you provide the Fund with current details of your employment status.
If you change your occupation at any time (due to an error in application or a genuine change in employment),
simply complete a Change Member Details Form to update your details on your account. You will not be subject to
underwriting from the Insurer if you change sectors due to a change in employment, however your premiums and
sum insured amount may change accordingly.
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What is the death benefit payable?
If you die while a member of Concept One, the amount payable will be the balance of your accumulation account
plus your insured amount (if applicable).

Terminal Illness
If you have insurance cover and are diagnosed with a Terminal Illness you will be entitled to claim a Terminal Illness
benefit equal to your death benefit up to a maximum of $3 million. The amount payable will be the balance of your
accumulation account plus your Terminal Illness insured amount, if applicable. Where a Terminal Illness benefit is paid,
all other cover will cease unless the Terminal Illness benefit is less than the death and the TPD benefit if applicable,
the death and/or TPD benefit payable will be reduced by the amount of the Terminal Illness benefit paid. Reduced
premiums in line with the reduced cover will apply.
Terminal Illness means:
a) The Insured Member suffers from an illness or has incurred an injury, that two registered medical practitioners
(at least one of whom is a specialist practising in an area related to the illness or injury suffered by the Insured
Member) have certified, jointly or separately, is likely to result in the death of the person within a period
(certification period) that ends not more than 24 months after the date of the certification; and
b) The certification period in each of the certificates has not yet expired; and
c) The reduced life expectancy occurred while the Insured Member was covered for an insured death benefit under
the Policy.

What is the TPD benefit payable?
If you become totally and permanently disabled while a member of Concept One, the amount payable will be the
balance of your accumulation account plus any insured amount (if applicable).
The Total and Permanent Disablement definition applicable to members depends on their age, number of hours
worked and employment status at the time of claim. You must be aware however that if you are to claim, the
Insurer will assess your claim based on your employment status at the point of claim. This means that at certain
stages of your life, your eligibility for certain levels of cover may reduce.

Definition

For members less than
the age of 65 in Active
Employment for 15
hours or more per week

For Members less than
the age of 65 in Active
Employment for less
than 15 hours per week

A

✓

B

✓

✓

C

✓

✓

D
E

For Members age 65
or more

For Members whose
occupation is classified
as Home Duties

✓
✓
✓

✓

As per the Insurance Policy, the Total and Permanent Disablement definition applying to insured members is listed
below:
(a) Similar Occupation TPD Definition
An Insured member having been absent from his or her occupation solely through injury or illness for a period
of three (3) consecutive months and incapacitated to such extent that, in MLC’s opinion, after consideration of
medical and other relevant evidence, the Insured Member was at the end of the period of three (3) consecutive
months absence from employment, unlikely to ever engage in or work for reward in any occupation for which he
or she is reasonably suited by education, training or experience; or
(b) Specific Loss
An insured member suffers the permanent loss of use of two limbs or the sight of both eyes; or the permanent use of
one limb and the sight of one eye (where limb is defined as a whole hand or the whole foot) in circumstances where
the loss will never be regained.
Notwithstanding the above, the definition of TPD will be varied where any one of the following circumstances apply.
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(c) Activities of Daily Living
Where the Insured Member has attained the age
of 65, or in the other circumstances as specified,
an Insured Member having been absent from his
or her occupation solely through injury or illness
for a period of three (3) consecutive months and is
incapacitated to such extent that, in MLC’s opinion,
after consideration of medical and other relevant
evidence, the Insured Member was at the end of the
period of three (3) consecutive months absent from
employment, unlikely to ever be able to perform at
least two (2) Activities of Daily Living without the
physical help of someone else.
For the purpose of this definition, Activities of Daily
Living means:
• Bathing and/or showering; or
• Dressing; or
• Moving from place to place including in and
out of bed and in and out of a chair; or
• Eating or drinking; or
• Using the toilet
(d) Home Duties
Where an Insured Member’s occupation is classified as
‘Home Duties’, an Insured Member having been absent
from his or her occupation solely through injury or
illness for a period of three (3) consecutive months
and is incapacitated to such an extent that, in MLC’s
opinion, after consideration of the medical and other
relevant evidence, the Insured Member was at the end
of the period of three (3) consecutive months absent
from employment, unlikely to ever again attend to
at least two (2) normal physical domestic household
duties.
For the purposes of this definition, ‘normal physical
domestic household duties’ means:
•
•
•
•

Cleaning the family home; or
Shopping for food and household items; or
Meal preparation and laundry services; or
Leaving the house without the assistance
of another person; or
• Looking after a child/children under 16 years of
age or in full time secondary education, where
applicable; or
• Providing full time care for a disabled person(s)
who is a member of their immediate family, where
applicable.

If the Insured Member is able to perform the normal
physical household duties with the assistance of
another person or with the use of assistive devices,
they are deemed to be able to perform these duties.
The Insured Member must be under the regular care
and attention and following the advice of a Doctor for
that injury or illness. Evidence that the Insured Member
carried out the duties on a daily basis prior to their
period of disability will be required.
(e) Whole Person Impairment
Where an Insured Member has suffered solely because
of illness or injury;
• At least 25% impairment of the whole person; and
• Is not working in any occupation; and
• Is disabled to such an extent as to render them
unlikely to ever work again in any occupation for
which they are reasonably suited by education,
training or experience.
Definitions:
‘At Work’ means the person is at work for the normal
daily hours of work and is actively performing the full,
unrestricted and unmodified duties of their normal
occupation for which they were employed or would
have been had the day not been a day of leave (other
than due to illness or injury), public holiday or weekend
day.

Cover while on leave
Death and TPD cover will continue for a member while
on employer approved leave for a maximum period of
twenty four (24) months providing:
• The Insured Member does not join the armed forces;
• Premiums continue to be paid in respect of the
member; and
• The Insured Member remains employed by the
Employer or remains a member of the Fund.
Premiums will continue to be deducted from the
member’s account during this time (cover being
conditional upon the member’s account having
sufficient funds to meet these premiums). Approved
leave includes maternity or paternity leave and leave
without pay for up to twenty four (24) months.
Insurance cover in excess of 24 months will require
pre-approval from the Insurer in writing.
If you travel or reside overseas while you are on
employer approved leave, the exclusions to Worldwide
Cover (see page 33) will apply.
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Interim Accident Cover

Transferring your cover

Interim Accident insurance cover is provided in
respect of a Member who does not satisfy the
Automatic Acceptance conditions of the Policy or
an Insured Member who has applied for cover in
excess of the Automatic Acceptance Level, during the
underwriting process.

An Eligible person or Insured Member may transfer
their Death Only or Death & TPD insurance cover held
under another superannuation fund, group policy or
retail policy into Concept One, subject to:

The Interim Accident Benefit will be paid where Total
and Permanent Disability or Death is caused by injury.
Interim Accident cover will commence on receipt of
a fully completed Personal Statement. The Interim
Accident Benefit will be the lesser of the Benefit being
applied for and $1,000,000.
Interim Accident cover will expire on the earliest of the
following:
• 90 days from the date of the application (Interim
Accident Cover Period);
• the date on which MLC gives notice that the request
for insurance cover is accepted or declined;
• the date the Employer or the Member cancels or
withdraws the request for the relevant cover; or
• the date the Member ceases to be eligible to apply
for and receive cover.
Exclusions
The following exclusions apply to Interim Accident cover:
• Injury to an insured member caused by engaging
in hazardous pastimes or sports that would not
be covered under normal assessment timelines;
• Injury occurring prior to the date of becoming
an Eligible Person;
Furthermore the insurer will not pay an Interim
Accident Benefit if:
• the cover applied for would have been declined
under MLC’s normal assessment guidelines; or
• the Eligible Person or Insured Member lodges a
claim for an event or condition that would have been
excluded under MLC’s normal underwriting process.

• A maximum total cover amount of $1,000,000
(including any existing cover with the Fund) will be
permitted without medical underwriting; and
• The maximum benefit limit of $3 million for Death
Only or Death & TPD.
Acceptance of an Eligible Person or Insured Member’s
transfer of Insurance cover is subject to the Eligible
Person or Insured Member fully completing an MLC
transfer application form (this can be obtained by
contacting the Administrator on 1300 720 182) and
providing satisfactory evidence of the transferring cover.
If an exclusion, premium loading or any non-standard
terms were applied to the previous insurance cover
or the Insured Member is applying to transfer, the
exclusions and/or non-standard terms will continue to
apply to this Policy.
The transferred cover will be rounded up to the next
whole unit of cover. Transferred cover will commence on
the date of acceptance.
It is important to note that the transferred cover is
subject to the Insured Member cancelling their existing
transferred cover within sixty (60) days of the Insurer’s
acceptance.

Life Events Cover
Insured Members are able to apply for 1 additional Unit
of Cover within ninety (90) days of the date of any ‘Life
Event’ without medical underwriting subject to issuing
evidence of the event as outlined in the table below:
Event

Required Evidence

Marriage

Marriage Certificate

Worldwide Cover

Divorce

Divorce Certificate

If you are an Australian Resident employed and
residing overseas, your cover may continue so long as
you continue to meet the eligibility criteria of the Fund
as listed below:

Birth of child

Birth Certificate

Adoption

Certificate of Adoption

Mortgage

Loan document or other
supporting evidence from the
lender

Loyalty Increase
(for Members with 10
years of membership)

Statement from the Fund

• The member must maintain a sufficient account
balance to continue the payment of premiums;
• The member remains eligible to receive either Death
Only or Death & TPD benefits, as detailed in this
document; and
• The member must not join the Armed Forces with
any country (excluding the Army Reserve).
Australian resident means a person who permanently
resides in Australia or a temporary resident of Australia
on a temporary working visa as agreed between the
Insurer and us.

Note. Premiums will be payable per additional unit(s) applied
to your insurance.
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The cover is subject to the following:
• The member is ‘At Work’ on the date the Insured
Member applied for the benefit.
• Receipt of satisfactory proof by the Insurer (as
detailed in the table above) of the event and the
date the event took place.
• The same underwriting decisions (including
premium loadings, exclusions or any other special
conditions) apply to the Insured Member’s existing
benefit.
• A maximum of four (4) Lifetime Event units are
available per Insured Member over the lifetime of
the policy.
• The maximum benefit limits still apply ($3 million for
Death Only or Death & TPD.
Cover in respect of a Life Event will commence from
the date the Insurer advises in writing.

Exclusions
There are no exclusions on the Death and TPD
insurance provided to Fund Members.

Continuation Option
If you cease employment before age 60 but do not
leave the Fund, you may apply for your cover to
continue for Death Only or Death & TPD (if applicable),
provided premiums continue to be paid from your
account. An Application for continuation of cover
must be made within sixty (60) days after you cease
employment. The following terms will apply to the
Insured Member’s option to continue cover under an
individual MLC Death Only or Death and TPD policy:
• A Member is only eligible for continuation of
cover as a result of the Insured Member ceasing
employment with the Employer and not for reason
of ill health. Continuation of cover is not available
where an Insured Member leaves a superannuation
fund and there is no change in employment;
• For Death and TPD insurance, the Insured Member
must commence full–time employment within 90
days of ceasing employment.
• The Insured Member has not ceased to be an
Insured Member because of duty in the armed
forces;
• The Benefit will be no more than the entitlement
under this Policy. Any special terms and conditions
applying to the Insured Member under this Policy,
including loading or exclusions, will also apply under
the individual Policy;
• The cost of premiums will be based on MLC’s rating
tables based on age, occupation and smoking
status;

• The member must satisfy MLC’s underwriting
criteria in relation to occupation, pastime, smoking
status and residency status;
• the Insured Member must not have received, nor
be eligible to receive, any TPD payments (under
a group life policy) or similar payments under any
other policy; and
• The Insured Member must be a permanent resident
of Australia.
The Insurer retains the discretion to refuse to provide
cover under the continuation option.

Nominating a beneficiary
Personal insurance provides financial security for you,
your family and/or dependants. In the event of your
death whilst a member of the Fund, the Trustee must
pay a benefit in accordance with superannuation
law to one or more of your eligible dependants/
beneficiaries (see below for definition) or your legal
personal representative (see below for definition) or
that it decides. Please note that any nomination made
by you is not binding on the Trustee.
However, where a nomination has been made, the
Trustee will take this into account when making a
decision.
If a beneficiary has not been nominated, the Trustee
may pay the benefit to any eligible people in the
proportions that it decides.
To nominate one or more beneficiaries, please
complete the relevant section on the Member
Application Form available on the Fund’s website,
www.conceptonesuper.com or call the Fund on
1300 720 182 to request a form.
You can change your nomination at any time by
sending a request in writing to the Fund. Any change
will override any previous nomination.
Dependants
The Trust Deed definition of Dependant, for the
purpose of the payment of death benefits, is:
•
•
•
•

a Member’s spouse;
a Member’s child or children;
any other person whom, in the opinion of the
Trustee is or was at the relevant date wholly or
partially dependent upon the Member for support
(i.e. interdependency relationship); or
• any person who may be a dependant under the
relevant law.
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“Spouse” of a person includes:
• another person (whether of the same sex or a
different sex) who is in a relationship with another
person where that relationship is registered under
a law of a State or Territory for the purposes of
section 22B of the Acts Interpretation Act 1901.
“Registered relationships” refers to relationships
that are registered on the Registry of Births, Deaths
and Marriages in each State and Territory; and
• another person who lives with the person on a
genuine domestic basis in a relationship as a couple,
covering non-registered relationships. The concept
of “couple” replaces the old definition concept of
living together as husband and wife to facilitate
same-sex couples.
The definition of “Child” includes:
• an adopted child, a step-child or an ex-nuptial
child of the person; and
• a child of the person’s spouse; and
• someone who is a child of the person within
the meaning of the Family Law Act 1975.

A child of a person’s spouse includes a child from a
former same-sex or opposite sex de facto relationship.
Someone who is a child of the person within the
meaning of the Family Law Act 1975 includes children
resulting from artificial conception procedures and
includes children of same sex couples and children
resulting from a sanctioned surrogacy agreement.
Two persons have an “interdependant relationship” if:
• they have a close personal relationship;
• they live together;
• one or each of them provides the other with
financial support; and
• one or each of them provides the other with
domestic support and personal care.
If none of the above apply, you may still be classed as
having an interdependant relationship if you have a
close, personal relationship and the above reasons do
not apply because either or both of you suffer from
a physical, intellectual or psychiatric disability.
A Member’s Legal Personal Representative is the
executor of the Member’s Will or the Administrator
of the Member’s Estate.

When does cover start and stop?
Providing we receive the member’s first contribution within 120 days of commencing employment with their
Concept One employer, and the member meets the eligibility criteria, the cover will commence at the later
of the member’s Date Joined Fund or Date Commenced Employment.
If however, the member’s first contribution is received more than 120 days after the member commenced
with the Concept One employer, the member will be on Limited Cover for 12 consecutive months, and the
Limited Cover will commence at a maximum backdating period of 120 days prior to the date we received
the first contribution.
Cover will continue until the occurrence of any of the following:
•
•
•
•
•
•
•

•
•
•
•

The date we receive a written request from the Insured Member to cancel their cover under the Policy.
Sixty (60) days after the date the Insured Member no longer qualifies as an Insured Member under the Policy
You reach age 70;
The day before the Insured Member commences services in the armed forces of any country;
A Death (including Terminal Illness) or TPD benefit is paid to the Insured Member or their dependants/
beneficiaries;
The date of the Insured Member’s death;
24 months from the commencement of Employer approved Employer approved leave of absence by the
Insured Member, if such Insured Member has not returned to work or an extension of cover has not been
approved by us in writing at least 60 days prior to the expiry of the 24 month period;
The Insured Member’s account balance is insufficient to deduct the premium or your account balance is zero;
The Insured Member ceases to be a member of Concept One;
The date the relevant Insurance Policy is terminated or cancelled; or
The date you take up a Continuation Option.
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Income Protection Insurance Cover
While you are a member of Concept One you may be
insured for Income Protection (IP) to provide income in
times of prolonged absence from work. The IP cover is
available when you are:
• off work due to injury, or
• off work due to illness.
This insurance protects your income while you are
unable to work and will provide valuable security to
you and your family if you are unable to work and not
receiving your regular income. When you join Concept
One and if you meet the eligibility conditions, you will
automatically receive the Default IP cover. The benefit
and premium amount will be dependent on your age
and the sector you are in, which is either a White
Collar/Education member or a Standard member.
Who is eligible to apply for cover?
Any Fund member who is:
• aged 15 or more but less than 65; and
• ‘At Work’ and performing the normal duties of their
occupation on the date they are eligible for cover.
If the Eligible Person is not ‘At Work’ on the
date that the insurance cover would otherwise
have become effective, the Eligible Person will
receive Limited Cover until they return to Active
Employment for sixty (60) consecutive days; and
• a member of Concept One the Industry
Superannuation Fund; and
• a Permanent Australian Resident; and
• nominated to receive cover within 120 days of first
becoming eligible for cover, otherwise he or she
will firstly receive Limited Cover (see definition
of Limited Cover on page 27) for a period of 12
consecutive months; and
• must be a permanent, fixed term or casual employee
working at least 15 hours per week
When does your cover start?
If you satisfy the eligibility criteria as stated above your
cover will start with effect from the date the member is
first eligible for cover – subject to payment of premium
within the first 120 days of commencing employment
with a Concept One employer.
If your first contribution is received outside 120 days of
commencing work with your employer, you will receive
Limited Cover for a period of 12 consecutive months.
The Limited Cover will commence with a maximum
backdating period of 120 days prior to the date the
first contribution was received.
If you are eligible for cover, the amount provided is
based on your employment sector classification.

If you do not complete a Member Application form
you will automatically receive the Default cover for IP
which is:
White Collar/Education = $4,000 per month (4 Units)
Standard = $3,000 per month (3 Units)

Income Protection at a glance
If you have IP cover and you are temporarily unable to
work due to illness or injury you may receive a Monthly
Benefit payment after you have met the default 60 day
waiting period, subject to the insurer accepting your
claim. The benefit payable will be 75% of the first
$320,000 of your pre-disability salary (and 50% for
the next $240,000) or the number of units paid for,
if less than 75% of your income.
You may apply to change the waiting period for
IP to 90 days (no underwriting) or 30 days (with
underwriting) and can elect an additional unit of cover
if you apply within 60 days of receiving your Welcome
Letter (without underwriting).

Important Information
An IP benefit will be dependent on your salary and
the number of IP units you have in Concept One. You
cannot claim more than 75% of the first $320,000
of your salary and 50% for the next $240,000) and
should a claim arise your benefit amount will be
assessed by the insurer.
The maximum benefit level however, is $30,000
per month regardless of your salary. If your salary
is greater than the default amounts, you may wish
to apply for additional units of cover to ensure your
income is adequately covered. Note that the amount
payable is always the lesser of 75% of salary and your
insured benefit.
It is the member’s responsibility to advise Concept
One of any employment changes which may affect
his or her cover. You must be aware however that if
you make a claim, the Insurer will assess your claim
based on your employment status at the point
of claim. This means that at certain stages of your
work life, your eligibility for certain levels of cover
may reduce.
The Insurer will assess the Insured Member’s
employment status based on the following:
• Permanent employment – working hours will be
averaged over the 13 weeks prior to the Insured
Member’s date of claim.
• Casual employment – working hours will be
averaged over the 12 month period (based on the
Insured Member’s employment with a Concept One
participating employer) immediately prior to the
Insured Member’s date of claim.
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What is the cost of the Income Protection cover for
each unit per week?
Income Protection Premium Rates – default cover
• 2 Year Benefit Period
• 60 Day Waiting Period
• 1 Unit = Benefit of $1,000 per month
Based on $1,000 Sum insured per week (including
Stamp Duty) for one unit of cover.
60 Day Rates
Weekly Premium rates per $1,000 sum insured
Waiting Period
60 days

White Collar /
Education

Standard

30 Day Rates
Weekly Premium rates per $1,000 sum insured
Waiting Period
30 days

White Collar /
Education

Standard

Up to age 35

0.63

1.44

36 – 40

0.87

2.17

41 – 45

1.16

2.45

46 – 50

1.73

3.58

51 – 55

1.93

4.20

56 – 60

3.17

6.34

61 – 65

3.66

7.08

Up to age 35

0.50

1.15

36 – 40

0.70

1.76

41 – 45

0.95

2.01

46 – 50

1.46

3.01

Waiting Period
90 days

51 – 55

1.66

3.61

Up to age 35

0.18

0.42

56 – 60

2.76

5.52

36 – 40

0.26

0.65

61 – 65

3.11

6.02

41 – 45

0.41

0.86

46 – 50

0.76

1.58

51 – 55

1.02

2.23

56 – 60

2.00

4.00

61 – 65

2.38

4.60

Income Protection Premium Rates - alternate cover
with a 2 year benefit period
• 30 or 90 Day Waiting Period
• 1 Unit = Benefit of $1,000 per month
Based on $1,000 Sum insured per week (including
Stamp Duty) for one unit of cover

90 Day Rates
Weekly Premium rates per $1,000 sum insured
White Collar /
Education

Standard

While you are a
member of Concept
One you may be
insured for Income
Protection (IP) to
provide income in
times of prolonged
absence from work.

What is Limited Cover?
‘Limited Cover’ means the Insured Member is covered only for claims arising from:
• An illness that first became apparent; or
• An injury which first occurred on or after
the date the Insured Member first became eligible for cover.
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Income Protection Weekly Premium Rates - with a benefit period up to 65 years for one unit of cover
• 30, 60 or 90 Day Waiting Period
• 1 Unit = Benefit of $1,000 per month
• White Collar/Education Sector and Standard
Based on $1,000 Sum insured per week (including Stamp Duty)
Age Next
Birthday

White Collar/Education

16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65

Standard

Male

White Collar/Education

Male

Standard

Female

Female

30 day
wait

60 day
wait

90 day
wait

30 day
wait

60 day
wait

90 day
wait

30 day
wait

60 day
wait

90 day
wait

30 day
wait

60 day
wait

90 day
wait

1.47
1.47
1.47
1.47
1.47
1.53
1.60
1.67
1.74
1.81
1.82
1.83
1.87
1.92
1.98
2.07
2.16
2.28
2.41
2.55
2.72
2.90
3.09
3.30
3.53
3.77
4.03
4.30
4.59
4.89
5.20
5.52
5.85
6.19
6.53
6.83
7.12
7.84
8.55
9.25
9.89
10.43
10.83
11.03
10.92
10.46
9.42
7.53
4.40
1.29

1.18
1.18
1.18
1.18
1.18
1.23
1.27
1.33
1.38
1.44
1.43
1.44
1.45
1.49
1.53
1.58
1.65
1.74
1.84
1.95
2.07
2.22
2.37
2.55
2.74
2.94
3.16
3.40
3.66
3.93
4.22
4.52
4.84
5.17
5.50
5.81
6.12
6.80
7.48
8.15
8.78
9.32
9.73
9.94
9.86
9.41
8.38
6.52
3.74
1.00

0.73
0.73
0.73
0.73
0.73
0.76
0.79
0.82
0.85
0.88
0.86
0.84
0.83
0.83
0.84
0.86
0.89
0.93
0.98
1.04
1.11
1.20
1.30
1.41
1.55
1.70
1.87
2.06
2.27
2.50
2.75
3.03
3.32
3.64
3.97
4.29
4.61
5.24
5.88
6.51
7.12
7.66
8.08
8.31
8.25
7.83
6.84
5.00
2.77
0.56

2.95
2.95
2.95
2.95
2.95
3.07
3.20
3.33
3.48
3.63
3.63
3.67
3.74
3.84
3.97
4.13
4.33
4.56
4.82
5.11
5.43
5.79
6.18
6.60
7.05
7.54
8.06
8.60
9.17
9.77
10.40
11.04
11.70
12.38
13.05
13.66
14.24
15.68
17.11
18.49
19.77
20.86
21.67
22.05
21.85
20.92
18.83
15.07
8.79
2.58

2.36
2.36
2.36
2.36
2.36
2.45
2.55
2.66
2.77
2.88
2.86
2.88
2.91
2.97
3.06
3.17
3.31
3.48
3.67
3.90
4.15
4.44
4.75
5.10
5.47
5.88
6.33
6.81
7.32
7.86
8.44
9.05
9.68
10.34
11.01
11.63
12.24
13.59
14.97
16.31
17.56
18.65
19.47
19.88
19.71
18.82
16.77
13.04
7.49
1.99

1.47
1.47
1.47
1.47
1.47
1.52
1.58
1.64
1.70
1.77
1.72
1.68
1.66
1.67
1.68
1.72
1.78
1.86
1.96
2.07
2.22
2.40
2.60
2.83
3.09
3.39
3.73
4.11
4.53
4.99
5.50
6.05
6.64
7.27
7.94
8.58
9.23
10.47
11.75
13.03
14.25
15.32
16.17
16.62
16.50
15.67
13.67
9.99
5.53
1.11

2.46
2.46
2.46
2.46
2.46
2.56
2.66
2.78
2.90
3.02
3.03
3.06
3.12
3.20
3.31
3.44
3.61
3.80
4.02
4.26
4.53
4.83
5.15
5.50
5.88
6.28
6.71
7.17
7.64
8.14
8.66
9.20
9.75
10.31
10.88
11.38
11.87
13.06
14.26
15.41
16.47
17.39
18.06
18.38
18.21
17.43
15.69
12.56
7.33
2.15

1.96
1.96
1.96
1.96
1.96
2.04
2.12
2.21
2.31
2.40
2.39
2.40
2.42
2.48
2.55
2.64
2.76
2.90
3.06
3.25
3.46
3.70
3.96
4.25
4.56
4.90
5.27
5.67
6.10
6.55
7.03
7.54
8.07
8.61
9.17
9.69
10.20
11.33
12.47
13.59
14.63
15.54
16.22
16.57
16.43
15.68
13.97
10.87
6.24
1.66

1.22
1.22
1.22
1.22
1.22
1.27
1.31
1.37
1.42
1.47
1.43
1.40
1.39
1.39
1.40
1.43
1.48
1.55
1.63
1.73
1.85
2.00
2.17
2.36
2.58
2.83
3.11
3.42
3.78
4.16
4.58
5.04
5.54
6.06
6.61
7.15
7.69
8.73
9.79
10.86
11.87
12.77
13.47
13.85
13.75
13.06
11.39
8.33
4.61
0.93

4.92
4.92
4.92
4.92
4.92
5.12
5.33
5.55
5.80
6.05
6.05
6.12
6.23
6.40
6.62
6.89
7.22
7.60
8.03
8.52
9.06
9.66
10.30
11.01
11.76
12.57
13.43
14.34
15.29
16.29
17.33
18.40
19.50
20.63
21.75
22.76
23.73
26.13
28.51
30.82
32.95
34.77
36.11
36.76
36.41
34.86
31.39
25.11
14.65
4.30

3.93
3.93
3.93
3.93
3.93
4.08
4.25
4.43
4.61
4.80
4.77
4.79
4.85
4.95
5.09
5.28
5.52
5.80
6.12
6.49
6.92
7.39
7.91
8.49
9.12
9.80
10.55
11.34
12.20
13.10
14.07
15.08
16.13
17.23
18.34
19.38
20.39
22.66
24.94
27.18
29.27
31.08
32.44
33.13
32.85
31.37
27.95
21.73
12.48
3.32

2.45
2.45
2.45
2.45
2.45
2.54
2.63
2.73
2.84
2.94
2.86
2.80
2.77
2.78
2.81
2.87
2.96
3.09
3.26
3.46
3.70
3.99
4.33
4.71
5.16
5.66
6.22
6.85
7.55
8.32
9.17
10.08
11.07
12.12
13.23
14.30
15.38
17.45
19.59
21.71
23.75
25.54
26.94
27.70
27.51
26.12
22.78
16.66
9.22
1.85
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Paying the insurance costs
Insurance costs are deducted from your account
balance. The premiums are calculated weekly and
deducted from your account on the last Friday of
each month.
If your account balance is insufficient to cover your
insurance costs, your cover ends. Please refer to
“When does your Income Protection cover stop?”
on page 40.
What’s a Waiting Period?
The default waiting period is 60 days which is the start
of the period of time that the insured person must
be totally or partially disabled for the duration of that
period before an IP benefit can be assessed. Once the
insurer accepts your claim, payments are made monthly
in arrears. An Income Protection benefit is payable from
the first day after the Waiting Period has been met.
Eligible Members are also able to apply for 30 and 90
day waiting periods. The premiums are adjusted as per
the premium tables on the previous pages.
What’s the Benefit Period?
The default benefit period is 2 years which is the
period of time the insurer will pay the IP benefit whilst
you are unable to work in accordance with the terms
and conditions of the insurance policy.
A member can elect to have their Benefit Period
extended to age 65 through medical underwriting
which is assessed by the Insurer. Your premium will be
adjusted to reflect the change.
Employment Sectors
There are two Employment Sector rates applicable to
members of the Fund. Your benefit and premium will
be linked to your employer’s sector classification:

‘White Collar’ means an occupation with either no
manual duties or very light-skilled duties such as bank
telling or dental nurses. These occupations should
meet the following requirements:
• H
 ave no exposure to unusual occupational
hazards; and
• An emphasis on mental rather than physical work.
The classification also includes office staff and
salespeople not engaged in heavy lifting or deliveries.
‘Education’ means any occupation within
an educational institution.
‘Standard’ means you do not fall within the definition
of “White Collar” or “Education”. You may also be
placed in this sector if we do not receive a Member
Application form specifying your occupation details.
Amount of the Income Protection Monthly Benefit
The benefit basis is $1,000 per unit per month up to
the maximum Monthly Benefit of $30,000 or 75% of
your salary (excluding superannuation) whichever is
the lower and is paid monthly in arrears.
The Income Protection benefit is calculated as 75% of
the insured person’s annual income up to $320,000
and then 50% for the next $240,000. The benefit is
limited so that it, and any other income payments
you receive or are entitled to receive as a result of the
disability, is no more than 75% of your pre-disability
income. Other income payments (also known as “offsets”) may reduce the amount of any IP benefit payable.
These other payments could include amounts you may
receive while disabled including any amounts payable
under legislation such as workers’ compensation, social
security benefits or similar schemes and motor accident
compensation.

• White Collar/Education
• Standard
Members with more than one current employer who
are in different sectors will have their IP insurance
based on the employer in the Education sector.
Should you change employer/s your level of cover
and premiums may go up or down as your IP benefit
and premium is dependent on the sector in which
the employer operates – White Collar/Education and
Standard. It is important that you notify the Fund by
completing a Change Member Details Form.
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IP Benefits

How is a Partial Disability Benefit Calculated?

A benefit may be payable when you are Totally
Disabled or Partially Disabled.

A Partial Disability Benefit is payable for an Insured
Member who is Partially Disabled from the later of:

What is Total Disability for Income Protection?

(a) the first day after the Waiting Period; and
(b) immediately upon ceasing to be Totally Disabled.

Total Disability means that solely as a result of injury
or illness, the Insured Member is continuously:
• Unable to perform at least one of the Important
Duties of his or her own occupation (ie those
duties which are essential to the Insured member
producing a salary); and
• Under the care of and following the regular and
continuous advice for treatment from a doctor
in relation to that illness or injury; and
• Not engaged in any occupation, paid or unpaid.
What is Partial Disability?
Partial Disability means that immediately following
a period of at least fourteen (14) consecutive days
of Total Disability and as a direct result of injury
which caused Total Disability, the Insured Member
has returned to work in his or her own or another
occupation and is:
• Continuously unable to perform the Important
Duties or his or her own occupation (ie those
duties which are essential to the Insured member
producing a salary); and
• Earning less than his or her monthly income prior
to the Total Disability; and
• Under the continuous care and following the advice
for treatment of a Doctor in relation to that illness
or injury.

A Partial Disability Benefit ceases on the earliest of:
(a) the first day the Insured Member is not Partially
Disabled;
(b) the Insured Member attains the age of 65;
(c) the end of the Benefit Period applicable to that
Insured Person; and
(d) the date the monthly disability benefit earned
by the Insured Member equals or exceeds their
pre-disability Monthly Income, or a benefit up to
the Automatic Acceptance Level (where this is a
requirement for a particular Insured Member); or
(e) the death of the Insured Member.
A Partial Disability Benefit is calculated by application
of the following formula:
A–BxC
A
Where:
A = the Insured Members pre-disability Monthly
Income, or a benefit up to the Automatic Acceptance
Level (where this is a requirement for a particular
Insured Member).
B = the actual Monthly Income earned by the Insured
Member during the month in which he or she is
Partially Disabled.
C = is the Insured Member Monthly Benefit.
Recurring Disablement
If an insured member becomes Totally or Partially
Disabled again from the same or a related sickness
or injury within 6 months of the end of payment of a
disability benefit, a new waiting period will not apply
and the disability will be treated as a continuation of
the original claim and the remainder of the benefit
payment period will apply.
The claim will be treated as a separate claim if it
occurs after the insured member returned to work
for at least six (6) months. Note that the maximum
payment period will apply to the original disability
including the continuation of that disability.
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Rehabilitation Expense Benefit

Workplace Modification Benefit

If Total or Partial Disability Benefits are being paid for
an Insured Member, the Insurer may meet any expense
incurred on behalf of the Insured Member as a result
of their participation in a rehabilitation program. The
conditions of payment of this Benefit are:

If Total or Partial Disability Benefits are being paid for
an Insured Member, the Insurer may pay an additional
Benefit up to an amount two and a half (2.5) times the
Insured Member’s Monthly Benefit for the purpose of
modifying the Insured Member’s workplace to facilitate
their return to work. Any payment of this Benefit will
be made at the Insurers discretion and the expense
must be approved by the Insurer in writing before the
expense has been incurred.

• the rehabilitation program must be approved by the
Insurer in writing before the program expenses are
incurred;
• the rehabilitation program must be approved by the
Insured Member’s Doctor; and
• the maximum amount that may be payable shall
not exceed twenty-four (24) x the Monthly Benefit,
less any amount that can be claimed from any other
source for those expenses.
The expenses must be incurred to directly assist the
Insured Member in returning to work in a gainful
occupation or in undertaking a vocational retraining
program because of their disability. Any payment of
this expense will be made at the Insurer’s discretion.
Bereavement Benefit
If an Insured Member dies while either Total or Partial
Disability Payments are being paid, then the Insurer
will pay a lump sum amount equivalent of three (3)
times the Insured Member’s monthly benefit from the
date of the Insured Member’s death.
Family Carer Benefit
The family carer benefit will be paid if a member
of the Insured Member’s family leaves a permanent
employment to care for an Insured Member which is
suffering Total Disability, for which the Benefits are
being paid.
This additional Benefit may be payable for a maximum
period of six (6) months. The Benefit amount will be
the lesser of:
• the amount we estimate the carer would have
earned if the Insured Member had not been
disabled; or
• a maximum Benefit amount of $2,000 per month.
The Benefit accrues and payment will commence from
the later of the end of the Waiting Period and the date
the family member terminates employment to care
for the Insured Member. The Benefit is only payable
while the Insured Member continues to receive Total
Disability Benefits.

Emergency Transport Benefit
If an Insured Member has an illness or injury which
results in Total or Partial Disability, the Insurer will
reimburse the emergency transportation cost incurred
up to a maximum amount of $500. The Benefit will not
be payable if the emergency costs are payable from
any other source.
How to change your level of Income Protection cover
You will automatically have the ability to apply for an
additional one Unit of IP Cover upon commencement
of employment with a Concept One employer without
the need for underwriting. Simply complete the
Member Application form and select the number
of units you require. The maximum number of units
available is:
White Collar/Education Sector = $5,000 per month
(5 Units) and 75%
of salary
Standard Sector = $4,000 per month (4 Units) and
75% of salary
Automatic Acceptance (ie receiving cover without the
need for underwriting) applies for additional units of
cover provided that:
(a) the Fund receives your completed application
within 60 days from the date you commence
employment with your employer; and
(b) you are ‘At Work’ on the day you apply for the
additional unit(s) of cover.
New Members who do not make a nomination will
receive the default cover per their employment
sector and any additional cover will need to be fully
underwritten. If you want to increase your IP cover
you will need to complete the Change Member Details
form available from the Fund Administrator
or the website at www.conceptonesuper.com

The family member must not have been employed by
the Insured Member or be an employee of an entity
under the control of the Insured Member or of which
the Insured Member is a Principal or Director.
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Parental Leave and Leave without pay

Interim Accident cover

An Insured Member will continue to be covered under
the insurance policy during a period of employer
approved leave subject to the conditions of the
insurance policy provided that:

If your application is subject to underwriting or is
otherwise being assessed by the insurer you will be
provided with Interim Accident Cover for a period
of 90 days from the date of the application (Interim
Accident Cover Period). A benefit may be paid if
the insured member becomes Totally Disabled as a
result of an accident that happens during the interim
accident cover period. The date of disablement of
the insured member must occur during the Interim
Accident Cover Period.

• The Insured Member does not join the armed forces;
• premiums continue to be paid in respect of the
member; and
• The Insured Member remains employed by the
Employer or remains a member of the Fund.
Should an Insured Person take employer approved
unpaid leave, then the Insured Person may continue
to be covered under the insurance policy for a period
of up to twenty four (24) months provided that the
insurer continues to receive premiums in respect of
that Insured Person.
Should the cover need to continue beyond the initial
twenty four (24) month period, the insurer’s written
approval will be required 60 days before the expiry
of the initial twenty four (24) months.

Some important features regarding Interim Accident
Cover:
• Interim Accident Cover applies in respect of any
application to acquire or increase insurance cover.
If an eligible person applies to the Fund for
additional cover the insurer will provide Interim
Accident Cover for the person in respect of
whom such application is made, as set out in this
condition.
• Accidental Disability Cover
The insurer will pay a benefit if the person is Totally
Disabled as a result of an accident for longer than
the 60 day waiting period and the Total Disability
happens during the Interim Accident Cover Period.
• The Benefit
The benefit equals the amount of cover applied for
up to the lesser of:
(a) the amount of cover the member is applying
for;
(b) the monthly benefit MLC would ordinarily allow
under normal assessment guidelines which may
be up to 75% of a member’s salary; or
(c) $15,000 per month (maximum accident cover)
less the amount of any insured cover already
provided.
However, this benefit is reduced by any insured cover
already applicable to the person under the insurance
policy, and any offset amounts. The benefit starts
to accrue from the day after the end of the waiting
period that applies.
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Interim Accident Cover Period
Interim Accident Cover starts on the date the Fund
is notified in writing of the application for additional
cover and ends on the earliest of the following dates:
(a)
(b)
(c)
(d)

the Personal Statement is withdrawn;
the insurer declines the application for cover;
the insurer accepts the application for cover;
it is ninety (90) days since the date the insurer
received the fully completed Personal Statement;
(e) the person reaches 65 years;
(f) the person ceases to be an Eligible Person; or
(g) the Policy ending.
• If You Make A Claim
If a person becomes entitled to make a claim
under this condition that person’s application for
additional cover is automatically cancelled.
• Exclusions
The following exclusions apply to Interim Accident
Cover:
(a) injury caused by engaging in hazardous
pastimes or sports that would not be covered
under MLC’s normal assessment guidelines;
(b) injury occurring prior to the date of becoming
an Eligible Person.
Further, MLC will not pay an Interim Accident benefit if:
(a) the cover applied for would have been declined
under MLC’s current assessment guidelines; or
(b) the Eligible Person or the Insured Member lodges
a claim for an event or condition that would have
been excluded under MLC’s normal underwriting
process.
When does your Income Protection cover stop?

(e) the date the Insured Member effects a
continuation option under the Policy;
(f) the date the Insured Member attains the ceasing
age of 65;
(g) the day before the Insured Member commences
service with the Armed Forces of any country;
(h) the Insured Member’s date of death;
(i) twenty four (24) months from the commencement
of Employer Approved Leave of absence by the
Insured Member, if such Insured Member has not
returned to work or an extension of cover has not
been approved by the Insurer in writing at least
sixty (60) day prior to the expiry of the 24 month
period; except where the reason the member has
not returned to work is because he or she has made
a claim under the Policy, or is eligible to do so;
(j) the date the Insured Member ceases to be a
contributing member of the superannuation fund
for which the funds are held;
(k) the date the Policy terminates or is cancelled.
What happens when you start work
with a new employer?
Should you change employer/s your level of cover and
premiums may go up or down as your IP benefit and
premium is dependent on the default IP for the sector
classification the employer operates – White Collar/
Education or Standard. It is important that you notify
the Fund when you change employers by completing
a Change of Details form.
On reemployment you will get the default level of
IP cover applicable to the sector classification of
the new employer provided you had not previously
opted out of Income Protection cover. You can apply
for additional units of cover which will be subject to
meeting the insurer’s underwriting requirements.

Cover for an Insured Member will cease on the earliest of:
(a) the date the Fund receives a written request from
the Insured Member to cancel their cover under
the Policy;
(b) sixty (60) days after the date the Insured Member
retires or ceases to be employed;
(c) sixty (60) days after the date the Insured Member
no longer qualifies as an Insured Member under
the Policy;
(d) sixty (60) days from the end of the period to
which the last employer contribution was received
on behalf of the member relates;
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Insurance in your super
Reinstatement of Income Protection cover
Where cover ceases voluntarily, at the request of
the insured member, then reinstatement of cover
will be subject to meeting the insurer’s underwriting
requirements.
Cover may cease due to the following reasons:
(i)

the Insured Member’s account balance is
insufficient to pay one month’s premium, and

(ii) an SG contribution has not been received within
the last 5 months, then the Insured Member’s
cover will cease sixty (60) days from the end of
the period for which the last contribution was
received..
In the case cover ceases due to employment,
reinstatement of cover will be subject to meeting
the eligibility criteria.
Are there any Exclusions for Income Protection
Cover?
No benefit in respect of an insured member is payable
if a sickness or injury is directly or indirectly caused by:
(a) intentional self-inflicted injury or infection, or
attempt at suicide (whether or not the insured
member is sane at the time);
(b) service in the armed forces of any country;
(c) normal and uncomplicated pregnancy or
childbirth; or
(d) war or warlike operations.
Continued Cover/Continuation Option
If you cease employment before age 60 but do not
leave the Fund, you may apply for your IP Cover to
be continued, provided premiums continue to be paid
from your account. An Application for continuation of
cover must be made within sixty (60) days after you
cease employment. The following terms will apply to
the Insured Member’s option to continue cover:
• The Insured Member’s cover must have ceased
as a consequence of the Insured Member ceasing
employment with the Employer and not for reason
of ill health. Continuation of cover is not available
where an Insured Member leaves the Fund and
there is no change in employment;
• The Insured Member must commence Full-Time
employment within ninety (90) days of ceasing his
or her previous employment.
• The Insured Member has not ceased to be an
Insured Member because of duty in the armed
forces;

• The Benefit will be no more than the entitlement
under this Policy. Any special terms and conditions
applying to the Insured Member under this Policy,
including loading or exclusions, will also apply under
the individual Policy;
• The cost of premiums will be based on MLC’s rating
tables based on age, occupation and smoking
status;
• The member must satisfy MLC’s underwriting
criteria in relation to occupation, pastime, smoking
status and residency status;
• the Insured Member must not have received, nor be
eligible to receive, any disability payments (under a
group disability policy) or similar payments under
any other policy; and
• The Insured Member must be a permanent resident
of Australia.
The Insurer retains the discretion to refuse to provide
cover under the continuation option.
Worldwide Cover
An Insured Member has access to 24 hour cover
on a worldwide basis. However, unless the Insured
Member is continuously residing in Australia or one
of the Insurer’s approved countries (Belgium, Canada,
Denmark, Hong Kong, France, Germany, Italy, Japan,
the Netherlands, New Zealand, Singapore, Sweden,
Switzerland, United Kingdom, United States or any
other country the Insure may agree to in writing) the
payment of benefits to the Insured Member will be
subject to the following conditions:
• Payment of continuous benefits will be limited to
twelve (12) months from the date of the Insured
Member’s disability; and
• After expiration of the twelve (12) month period, no
additional Benefits will be payable until the Insured
Member returns to Australia.
If the Insured Member returns to Australia or an
approved country and is still Totally or Partially
Disabled within the terms of the Policy, benefits may
be reinstated effective from the date the Member
returns to Australia or to one of the approved
countries.
There is no requirement to report or notify MLC of
Insured Members located overseas.
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Nominating a beneficiary

“Spouse” of a person includes:

Personal insurance provides financial security for you,
your family and/or dependants. In the event of your
death whilst a member of the Fund, the Trustee must
pay a benefit in accordance with superannuation
law to one or more of your eligible dependants/
beneficiaries (see below for definition) or your legal
personal representative (see below for definition) or
that it decides. Please note that any nomination made
by you is not binding on the Trustee.

• another person (whether of the same sex or a
different sex) who is in a relationship with another
person where that relationship is registered under
a law of a State or Territory for the purposes of
section 22B of the Acts Interpretation Act 1901.
“Registered relationships” refers to relationships
that are registered on the Registry of Births, Deaths
and Marriages in each State and Territory; and
• another person who lives with the person on a
genuine domestic basis in a relationship as a couple,
covering non-registered relationships. The concept
of “couple” replaces the old definition concept of
living together as husband and wife to facilitate
same-sex couples.

However, where a nomination has been made, the
Trustee will take this into account when making a
decision.
If a beneficiary has not been nominated, the Trustee
may pay the benefit to any eligible people in the
proportions that it decides.
To nominate one or more beneficiaries, please log
onto MemberAccess on the Fund’s website
www.conceptonesuper.com or complete the relevant
section on the Member Application Form available on
the Fund’s website.
You can change your nomination at any time on
MemberAccess or by sending a request in writing
to the Fund. Any change will override any previous
nomination.
Dependants
The Trust Deed definition of Dependant, for the
purpose of the payment of death benefits, is:
•
•
•
•

a Member’s spouse;
a Member’s child or children;
any other person whom, in the opinion of the
Trustee is or was at the relevant date wholly or
partially dependent upon the Member for support
(i.e. interdependency relationship); or
• any person who may be a dependant under the
relevant law.

The definition of “Child” includes:
• an adopted child, a step-child or an ex-nuptial child
of the person; and
• a child of the person’s spouse; and
• someone who is a child of the person within the
meaning of the Family Law Act 1975.
A child of a person’s spouse includes a child from a
former same-sex or opposite sex de facto relationship.
Someone who is a child of the person within the
meaning of the Family Law Act 1975 includes children
resulting from artificial conception procedures and
includes children of same sex couples and children
resulting from a sanctioned surrogacy agreement.
Two persons have an “interdependent relationship” if:
• they have a close personal relationship;
• they live together;
• one or each of them provides the other with
financial support; and
• one or each of them provides the other with
domestic support and personal care.
If none of the above apply, you may still be classed as
having an interdependent relationship if you have a
close, personal relationship and the above reasons do
not apply because either or both of you suffer from a
physical, intellectual or psychiatric disability.
A Member’s Legal Personal Representative is the
executor of the Member’s Will or the Administrator of
the Member’s Estate.
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Further Information
Protecting your privacy
Your privacy is important to Concept One. The Fund
operates within the strict guidelines laid down by the
Commonwealth Privacy Act 1988.
The personal information that is collected from you
assists us in establishing and servicing your account,
processing your contributions, corresponding with you
and providing you with superannuation and insurance
benefits. This information can include your name,
address, date of birth, telephone number, Tax File
Number and other financial information.
If you choose not to provide your personal information
to the Fund, then it may not be able to adequately
provide these services to you.

We do not disclose your personal information overseas
without your prior consent.
Can I see the personal information
Concept One has about me?
Details on how your personal information is
collected, managed and used is contained in
our Privacy Policy which includes our Privacy
Collection Statement and is available at
www.conceptonesuper.com
Further information about privacy laws can be
obtained by contacting the Privacy Commissioner
on 1300 363 992 or visiting their website at
www.privacy.gov.au

There are also other organisations that provide
services to Concept One, which may have access to
your personal information. These include but are not
limited to:
• mailing companies contracted to manage mailouts
to members for Concept One.
• archiving companies to ensure that all documents
are stored in a secure environment.
• auditors and regulators to oversee Concept One’s
compliance with legislation.
• insurance companies.
• legal companies providing advice to Concept One
and the Fund Administrator.
• doctors and other medical providers in the case
of insurance claims.
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For further
information…
If you have any queries about Concept One please contact us:
Locked Bag 90 West Perth WA 6872
T 1300 720 182 or (08) 9211 6677

F (08) 9481 0096

E admin@conceptonesuper.com.au

If you would like further information about Concept One please, call the Fund
on 1300 720 182 or (08) 9211 6677 and request copies of:
•
•
•
•
•

the Trust Deed and Rules;
the latest APRA Returns and Notices;
the audited financial statements and auditor’s report;
previous copies of Annual Reports; and
any other information that might help you decide if Concept One is right for you.

Alternatively you can visit the Fund’s website at www.conceptonesuper.com or write to us
at Locked Bag 90 West Perth WA 6872.
There are certain times when a fee may apply for this information. If you are a non-member of the Fund or you
are a member who has requested this information more than once in a 12 month period, a $44 fee will apply.
Complaints
The Trustee has established a procedure to deal fairly with member complaints. All complaints will be handled in
a courteous and confidential manner and will be properly considered. Every attempt will be made to deal with
your complaint within 90 days. If you have a complaint please write to:
The Complaints Officer
Concept One the Industry Superannuation Fund
Locked Bag 90
West Perth WA 6872
If you are not happy with the Trustee’s decision on your complaint, you can take the matter further by
contacting the Superannuation Complaints Tribunal (SCT). The SCT is an independent body set up by the
Federal Government to assist in the resolution of complaints.
The SCT will only deal with your complaint if you have already been through the Fund’s internal complaints
process first.
Time limits may apply, depending on the type of complaint you have. If you do not lodge your complaint within
prescribed time limits, the SCT will not have the power to hear the complaint. Please contact the SCT for further
information about time limits:
Superannuation Complaints Tribunal
Locked Bag 3060
GPO
Melbourne VIC 3001
T: 1300 884 114
www.sct.gov.au
You may also contact the Australian Securities and Investments Commission (ASIC) Infoline on 1300 300 630 to
make a complaint and obtain information about your rights.
Contacting us is easy.
Phone: 1300 720 182 or (08) 9211 6677
Address: Locked Bag 90 West Perth WA 6872
Email:
admin@conceptonesuper.com.au
Website: www.conceptonesuper.com
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